OBLUME YCNOBUA
NCMNOJIb3OBAHUA

AJIEKTPOHHbIX JOKYMEHTOB

GENERAL TERMS AND
CONDITIONS FOR USE OF

ELECTRONIC DOCUMENTS

1. O6wme onpeneneHus

1. General Definitions

AamMmuHucTpatop CuctemMbl — usndeckoe
nuuo, ynonHomoveHHoe baHkoM noanuceiBaTb
OT uMeHn baHka CepTudounkaTtbl Knoyen
KnueHTa, a Takke permctpuposaTb
cooTBeTCcTBYOLWMe Krtoun npoBepkm
aneKkTpoHHon nognucu B Cncteme.

System Administrator: an individual
authorized by the Bank to sign, on behalf of
the Bank, the Client’'s Key Certificates and
register the corresponding electronic
signature verification Keys in the System.

BaHk — NMAO POCBAHK un ero cunuansi.

Bank stands for PJSC ROSBANK and its
branches.

Deno3utapHbin moaynb Cucrtemsl -
o6ocobneHHas 4acTb (PYHKLMOHANBHOCTH
Cuctembl, goctynHas Ha Beb-cante Cucremsl
no agpecy:
https://www.bankline.ru/servlets/custody_ru
(https://www.bankline.ru/servlets/custody_en),
npegHasHavyeHHasn ansa co3gaHus u nepegaym
9NEKTPOHHbIX AOKYMEHTOB B paMKax
Aeno3nTapHOro/cneuaeno3nTapHoro
obcnyxmBaHusa KnveHTos.

Depository Module of the System: an
isolated component of the System
functionality, available on the System website
at the web-site address:
https://www.bankline.ru/servlets/custody_ru
(https:/lwww.bankline.ru/servlets/custody_en),
designed to generate and transfer electronic
documents as part of depository/special
depository services for the Client.

[oroBop 06 NCNoNbL30BaHUUN 3NEKTPOHHbIX
AoKyMmeHTOB (panee — [lorosop) - O6wue
YCMNOBUSI UCNOSMb30BaHNS 3NTEKTPOHHbIX
AOKYMEHTOB, 3asABIIeHNE O HaCTpoWKe
nonb3oBaTtenen CUCTEMbI 1 NepeyHe
SNEKTPOHHbIX AOKYMeHTOB ([punoxexue 1) /
3asBrieHVe Ha KOMMMEeKCHOe oka3aHue
6aHkosckux ycnyr B [TAO POCBAHK
(ohopmneHHoe no yctaHoBrneHHoOW baHkom
dopme), nepeyeHb ANEKTPOHHbIX AOKYMEHTOB,
dopmmpyemMblx KnneHtom n BaHkom
(MPUMEHNTENBHO K KNeHTaMm,
npucoeanHuBLLUMMCA K OBLwmnM ycnosmam
NCNOMb30BaHNA ANEKTPOHHbIX AOKYMEHTOB
nyTem noanucaHusi 3asBneHnst Ha
KomnnekcHoe okasaHune 6aHkoBckux ycnyr NAO
POCBAHK) (Mpunoxenwue 1.1.), 3asaBneHne o
HaCTpoWKe Nonb3oBaTenen CUCTEMbI U
nepeyHe 3NEKTPOHHbIX AOKYMEHTOB B paMKax
Aeno3uTapHoro/cneuaeno3nTapHoro
obecnyxumBaHusa (MpunoxeHue 5), MHCTPYKLUMSA O
nopsiake B3aumoaencTBnUsi CTOPOH Mo
OCYLLECTBIEHNI0 0OMeHa 3NeKTPOHHbIMM
AokymeHtamu (MpunoxeHune 4), cnncok
TEXHUYECKMX U NPOrpamMmmHbIX CPeacTs,
HeobxoanmbIX Angd paboTbl NOACUCTEMBI
“Knunent” (aanee — Cnucok) (Mpunoxexue 2), n
Tapudbl baHka B COBOKYNHOCTW.

Agreement on the Use of Electronic
Documents (hereinafter referred to as “the
Agreement”): General Terms and Conditions
on the Use of Electronic Documents, an
application for the System user setup and on
the list of electronic documents (Annex
1)/application for provision of comprehensive
banking services by ROSBANK PJSC
(executed on the basis of the form
established by the Bank), a list of electronic
documents generated by the Client and by
the Bank (applicable to clients who accepted
the General Terms and Conditions on the Use
of Electronic Documents by signing the
Application for provision of comprehensive
banking services by ROSBANK PJSC)
(Annex 1.1.), an application for the System
user setup and a list of electronic documents
used within the framework of
depositary/special depositary services (Annex
5), an instruction on the liaison protocol
between the parties on the exchange of
electronic documents (Annex 4), a list of
hardware and software necessary for
operating the “Client” subsystem (hereinafter
referred to as “the List”) (Annex 2), as well as
the Bank service fees taken together.




3asiBneHune o HacTpouKe nonb3oBaTenemn
CUCTEMbI U NepeYvHe 3NeKTPOHHbIX
AOKYMeHTOB / 3asiBfieHne Ha KOMMNJIeKCHoe
okasaHue 6aHkoBckux ycnyr B [NAO
POCBAHK (nanee umeHyemsble - 3asiesieHue)
- Hagnexawum obpasom opopmreHHoe
3asBreHne B MMCbMEHHOM BMAE Mo
ycTaHoBNeHHon baHkoM dhopme ¢ OTMETKON
baHka o ero npuHATUK. Bnepsble
npencrtasneHHoe KnueHtom B baHk 3asBneHune
ABNAETCS 3a8BNEHMEM C LIeNblo 3aKnoYeHns
Horosopa nytem npucoeanHeHnst k O6wmm
YCNOBUSAM.

Application for the System User Setup and
List of Electronic Documents/Application
for Provision of Comprehensive Banking
Services by ROSBANK PJSC (hereinafter
referred to as the Application): a duly
executed application executed in writing
according to the form specified by the Bank,
with the Bank’s acceptance mark. An
Application submitted by the Client to the
Bank for the first time constitutes an
application for signing the Agreement by
accepting the General Terms and Conditions.

MHCcTpyKumua o nopsake B3auMoaencTBUs
CTOPOH MO ocyLlecTBNEeHMI0 obMeHa
3NEeKTPOHHbLIMU AOKYMeHTaMu (Janee —
UHempykyus) (Mpunoxexve 4) — MHCTPyKUmS,
pernameHTupyowasa nopsgok opmMmpoBaHus
1 oBMeHa 3NEKTPOHHbIMU JOKYyMEHTaMM.

Instruction on the Liaison Protocol
between the Parties on the Exchange of
Electronic Documents between the Parties
in Exchange of Electronic Documents
(hereinafter referred to as the Instruction)
(Annex 4) — an instruction regulating the
procedure for generating and exchanging
electronic documents.

KopnopatuBHas nHgopmaumoHHasa cucrtema
UHTepHeT KnueHTt-baHk (ganee — Cucmema)
— KOMMJS1eKC NPOrpaMMHO-TEXHUYECKUX CPeaCTB
N OpraHn3aunoHHbIX MEPONPUATUIN 4NH
cOo34aHusa 1 nepefadn ANEeKTPOHHbIX
AoKkyMmeHTOB CTOpOHaMM — y4acTHMKaMM
[orosopa no TenekoOMMYHUKaLMOHHbIM
KaHanam, B TOM 4ucre un cetu VIHTepHeT.
Cuncrema cocTouT U3 AByX Yacten —
nogcuctembl «KnneHT» n nogcmctemMsl « baHky,
YCTaHOBJEHHbIX Y COOTBETCTBYHOLLUX CTOPOH.
MopsiaoK ncnonb3oBaHMs ONEKTPOHHON
nognucu B Cucteme yctaHaenmeaetcs baHkom
Kak onepatopom CuUCTeMbI.

Corporate Information System Internet
Client-Bank (hereinafter referred to as the
System) is a set of software and hardware
tools and arrangements for generating and
transmitting electronic documents by the
Parties who are Parties to the Agreement via
telecommunication channels, including the
Internet. The System comprises two
components — the Client Subsystem and the
Bank Subsystem installed with the respective
Parties. The procedure for using Electronic
Signatures in the System is established by
the Bank as the System operator.

KnueHT - topngmyeckoe nuuo,
NHAMBMAYaNbHbIA NpegnpuHMMaTenb Unm
dmsmyeckoe nmuo, 3aHMMaroLLeecs B
YCTaHOBNEHHOM 3aKOHO4ATENLCTBOM
Poccuinckon denepaunn nopsigke YacTHom
NpakTUKoK, 3aknoyunsLlee ¢ baHkom nobon 13
HWKEYKa3aHHbIX 4OroBopoB 06 okasaHun
BaHKOM COOTBETCTBYHOLMNX YCNYT:

Client is a legal entity, individual entrepreneur
or an individual, who runs a business in
accordance with the procedure established by
the legislation of the Russian Federation and
who entered into one of the following
agreements with the Bank on the provision of
relevant services by the Bank:

e foroBop 6aHKOBCKOro cyeTa Ha pacyeTHoO-
KaccoBoe 00CnyXxnBaHue;

e bank account agreement on cash
management and payment services;

e [eno3vTapHbIN SOroBop;

e depositary agreement;

e poroeop 06 okasaHwun ycnyr
cneunanmsMpoBaHHOro AenosuTtapus u
ycryr no BeeHuWio peectpa BnagenbLleB
naeB NaeBoro MHBECTULMOHHOIO hOHAA;

e agreement on providing specialized
depositary services and services on
keeping a of a register of shareholders of
a mutual investment fund,;

e  1HOM JOroBop, 3aKnivaembin B pamkax

e any other agreement signed on




OCYLLIeCTBNEeHNs1 MeXX6aHKOBCKOWM
OeATenbHOCTH.

participation in interbank activities.

KnueHT, oTHOCALWMICA K KOPpNnOpaTUBHOMY
cerMmeHTy - KnuneHt, obcnyxmeatoLnincs B
cooTBeTCcTBMM co CTaHaapTHbIMK Tapudamm
NMAO POCBAHK gnst KnneHToB - lopngnyecknx
nuy, (HEKPeaAUTHbBIX opraHn3aunn) n
MHOMBUAYaNbHbIX NpeanpuHUMaTenen,
OTHOCSLLMXCS K KOPNOPaTUBHOMY CETMEHTY.

Corporate Segment Client is a Client who is
serviced in accordance with PJSC
ROSBANK’s Schedule of Standard Fees for
legal entities from among non-credit
institutions and individual entrepreneurs
related to the corporate segment.

KnueHT, oTHOCALWMICSA K CErMEHTY
npeanpuHuMarenen - Knvexr,
obcnyxusaroLwmimics B cootBeTcTemm ¢ OoLwmmmn
Tapudamn n ycnosuamm NAO POCBAHK ons
KNMMEHTOB — HOPUANYECKMX NN,
NHAMBMAYaNbHbIX NPpeanpuHUMaTENeNn, a Takke
PU3NYECKUX NNL, 3aHNMAIOLLMXCH B
YCTaHOBNEHHOM NOPsSiAKE YAaCTHOM MPaKTUKON.

Business Segment Client is a Client
serviced in accordance with PJSC
ROSBANK’s Schedule of Standard Fees and
Conditions for clients from among legal
entities, individual entrepreneurs and
individuals engaged in private practice.

Kno4y anekTpoHHon nognucu (3akpbITbIN
KIKO4) — yHMKarnbHasi NocrneaoBaTenbHOCTb
CVMMBOJI0OB, NOSyYeHHas B pe3dyrnbTaTte paboThbl
nporpamMmbl reHepaumm Komnnekra Kroden.
Krtou anekTpoHHOW nognucy npegHasHadeH
ans Bblpabotkm Cuctemon 3l B O,

Electronic Signature Key (Private Key)
means a unique sequence of symbols
obtained as an output of operation of the
program for generating Sets of Keys.
Electronic signature key is designed for
generating ES in ED by the System.

Knio4 npoBepkn 3neKTPOHHON noanucu
(OTKpbITbIN KIOY) — CBA3@HHASA C KIOYOM
3MEKTPOHHOWN NoAnncK ocobbim
MaTeMaTUY4ECKUM COOTHOLLEHNEM YHUKarbHasA
nocrnegoBaTenbHOCTb CUMBOSIOB, NONyYEeHHas
B pe3ynbTaTte paboTbl NporpamMmbl reHepauum
Komnnekra kntoden. Kniod nposepku
9NEKTPOHHOW NognNucK npeaHasHavyeH ans
npoBepkn nognnHHocTn 1.

Electronic Signature Verification Key
(Open Key) is a unique sequence of symbols
related to the electronic signature key with a
specific mathematical ratio, obtained as an
output of operation of the program for
generating Sets of Keys. Electronic Signature
Verification Key is designed for ES
authentication.

KomnnekT kno4ven — KOMNNEKT U3 Ko4a
SJ'IeKTpOHHOIZ noanncu n COoTBETCTBYIOLLIEro
emy Kntoya NMPOBEPKA SJ'IeKTpOHHOIZ noanncu.

Set of Keys is a set of Electronic Signature
Keys and a corresponding Electronic
Signature Verification Key.

KomMmnpomeTtauusa kntoyen — ytpaTa, XuLlieHue,
HeCaHKLMOHNPOBAHHOE KOMMPOBaHWNE Unu
noao3peHne Ha konupoBaHue Kntoya
3NeKTpoHHOW nognucu unu Ceptudumkara
KMoya, a TaKke gpyrme cutyauun, npu KoTopbixX
AOCTOBEPHO HEM3BECTHO, YTO MPOM3OLLISIO C
Kno4oM 3anekTpoHHON nognucu nnm
CepTudpmkatom Knova.

Key Compromise means loss, theft,
unauthorized copying or suspected copying of
an Electronic Signature Key or Key
Certificate, and other not reliably proved
incidents with Electronic Signature Keys or
Key Certificates.

KomMmnpomeTauuen Takke cunmtaeTcsa ytpaTta
USB-TokeHa.

Loss of a USB token is also considered as a
Key Compromise.

Mo6unbHoe npunoxeHne — nporpammMmHoe
obecneyeHne baHka, ycTtaHaBnnBaemMoe Ha
MobunbHoe ycTponcTBO U obecrneymnBatoLLee
AOCTYyN nocpeacTsomM cetn MHTepHeT K
Cucteme. MobunbHoe npunoxeHue
pasmMeLllaeTca baHkom B ohunumanbHbIX

Mobile Application is the Bank’s software
which is installed in a mobile device and
which provides an Internet-based access to
the System. The Mobile Application is hosted
by the Bank in such official online stores as
Google Play Market, Apple App Store.




nHTepHeT-marasnHax Google Play Market,
Apple App Store.

Mo6unbHoOe yCTPONCTBO — NEpPEHOCHOE
YCTPONCTBO, Haxoaslleeca nog ynpasneHmem
onepaumoHHoun cuctembl Android nnm iOS,
nossosstLlee yctaHoBute MobunbHoe
npunoxeHue (CMapTeOH, NraHLWeTHbIN
KOMMbOTEP, MOBUIBHbLIV TENEedOH U T.N.), 1
COOTBETCTBYIOLLEE TpeboBaHMSIM, yKa3aHHbIM B
MpunoxeHun 2.

Mobile Device is a portable device managed
by Android or iOS operating systems that
makes it possible to install a Mobile
application (smart phone, tablet, mobile
phone, etc.) which meets the requirements
specified in Annex 2.

lMepcoHanbHbIN KOMMNbLIOTEP — YCTPONCTBO
Unn cnuctema KnmeHTa (KomnbtoTtep),
obecneynBaloLLas 4OCTYN NOCPeaCTBOM CETU
UHTepHeT kK Cucteme 1 cCooTBETCTBYHOLLASA
TpeboBaHMsM, yka3aHHbIM B [MpunoxeHun 2.

Personal Computer is a Client’s device or
system (computer) which provides an
Internet-based access to the System and
meets the requirements specified in Annex 2.

OO6Lue ycnosmusa Ncnosnb3oBaHUA
3NIeKTPOHHbLIX AOKYMEHTOB (fanee — Obwue
yCr108US1) — YCNOBWS U NOPAAOK NOMb30BaHUSA
KnveHTom ycnyrom no guCTaHUMOHHOMY
obcnyXuBaHuno NyTemM 3NEKTPOHHOIO
AOKYMeHTOO6opoTa B LieyioM, BKMo4as
MHCTpyKLMIO O Nopsiake B3auMOLEeNCTBUSA
CTOPOH MO ocyLecTBneHN0 obmeHa
3NEKTPOHHBIMU JOKYMEHTaMn n Cnmncok
TEXHUYECKNX N NPOrpamMMHbIX CPEACTB,
HeobxoanmbIx And paboTbl MOACUCTEMBI
«Knuent» (MpunoxeHue 2), onybnmkoBaHHbIE
Ha odumumnanbHoMm cante baHka B ceTu
MHTepHeT no agpecy http://www.rosbank.ru.

General Terms and Conditions for the Use
of Electronic Documents (hereinafter
referred to as the General Terms) mean the
conditions and procedures of use of a remote
service by the Client via an electronic
document management system as a whole,
including the Instruction on the procedure for
interacting between the parties in the
framework of electronic document exchange,
as well as the List of Hardware and Software
for operation the Client Subsystem (Annex 2)
posted on the official web-site of the Bank at
http://www.rosbank.ru.

Monb3oBartenb Cucrtemsbl — pusnyeckoe
nnuo, ynonHOMoYeHHoe KnnMeHToM ¢ NOMOLLbLO
csoero Kntoya anekTpoHHON nognucu
nognuceiBaTtb A oT uMeHn KnuneHTa
oTnpasnsiemMble B COOTBETCTBMMU C [JoroBOpOM B
baHk 3/, a Takke nony4atb 13 baHka 3[,
npeaHasHavyeHHble KnneHTy.
CooTtBeTcTBYIOWMIA KNtody 3neKTpoHHON
noanucy Knwoy npoBepKn 3neKTPOHHON
nognucu peructpmpyetcs baHkom 3a
Monb3oBaTtenem Cuctembl Ha OCHOBaHWUU
nognucanmsa CtopoHamu CeptudpmkaTa Knoya.

System User is an individual, authorized by
the Client to sign ED, sent to the Bank in
accordance with the Agreement with use of
his/her Electronic Signature Key on behalf of
the Client, as well as to receive from the Bank
EDs addressed to the Client. The Key of an
Electronic Signature Verification, which
corresponds to an Electronic Signature Key,
is registered by the Bank for the System User
on the basis of signing of the Key Certificate
by the Parties.

PacuyeTHbIN nepuopa — nepron, paBHbIN
ogHoMy mecsuy. MepsBbii PacyeTHbI nepuos
NCYNCNAETCH CO AHS Havana okasaHus ycnyr
no fdorosopy (n. 2.2 O6wmx ycrnosun). Ecnn
Hayano cooTBeTCTBYylOLEro PacyeTHoro
nepvoga, NpuxoanTcs Ha Takon Mecsl, B
KOTOPOM HET COOTBETCTBYIOLLErO Yncna, 10
Takon Pac4eTHbIN nepuog HadnHaeTca B
nepBblv KaneHaapHbIA AeHb cnegyoLero
mMecsaua. [laTon okoH4aHUs nocneaHero
Pac4yeTHoro nepuoga aensercsa gata
pacTopXxeHus (NpekpaLweHns GencTeus)

Settlement Period means a period equal to
one month. The first settlement period shall
be calculated from the date of
commencement of provision of services under
the Agreement (clause 2.2 of the General
Terms). If the commencement of the relevant
settlement period falls within the month in
which there is no corresponding date, then
such settlement period begins on the first
calendar day of the following month. The end
date of the last settlement period is the date
of termination (cancellation) of the



http://www.rosbank.ru/
http://www.rosbank.ru/

HoroBopa.

Agreement.

CepTtudukaT Knrova npoBepKnN INIEKTPOHHOMN
noanucu (danee — CeptudukaT Knroya) —
aBTOMaTMyeckn cosgaBaemblini baHkoM (kak
YaoCcToBEPSAOLWNM LLEHTPOM), 1 BbldaBaeMbIN
KnneHty cpegctBammn Cuctembl Npu reHepaumm
Kntoua anekTpoHHoM nognucu n Knova
NPOBEPKN 3NEKTPOHHOWN NOANMUCU SNEKTPOHHbIN
OOKYMEHT, NOANUCAHHbIN 3NEKTPOHHOM
NognNUChLI0 YNOMHOMOYEHHOIO NpeacTaBUTeNs
BaHka unu goKyMeHT Ha BymaxHOM HocuTene
yCTaHOBMNEHHOM (popMbl, NONUCHIBAEMbIN
CTopoHamu unm B cnyvasx, yCTaHOBIEHHbIX
YcnoBusimu, ncknoumtenoHo baHkom,
yOOCTOBEPSIOLNA NPUHAONTEXHOCTD
npuBeaeHHoOro B Hem Kritoua npoBepku
3NEKTPOHHOW NOANNCK U COOTBETCTBYHIOLLIErO
emy Kntoya anekTpoHHOW nognmncu
dmsnyeckomy nuuy — lNonbsosartento
Cuctembl. MNognucanHbii CTopoHamMu
CepTudimkar knioya noareepkaaeT dakT
HageneHust 4aHHOro oM3nMyYeckoro nmua
npaBamu Ha ucrnonb3oBaHne Cuctemsbl B
cooTBeTcTBUM C [loroBopoM. CepTudmkar
Kntova co3gaeTcs B ABYX aKk3emnnspax, ans
KnneHTta n ans banka.

Certificate of the Electronic Signature
Verification Key (hereinafter referred to as
the Key Certificate) constitutes an electronic
document signed with electronic signature of
the authorized representative of the Bank or a
paper document signed by the Parties or in
the cases stipulated by the Terms and
Conditions only by the Bank automatically
generated by the Bank (acting as a
Certification Authority) and provided to the
Client by means of the System upon
generation of an Electronic Signature Key
and Key of an Electronic Signature
Verification which confirms appurtenance of
the Electronic Signature Verification Key
contained in such document and the
corresponding Electronic Signature Key to an
individual who is a System User. The Key
Certificate signed by the Parties confirms the
said individual is entitled to use the System in
accordance with the Agreement. A Key
Certificate is generated in two copies, with
one for the Client and another for the Bank.

CTOopOHbI — baHk 1 KnneHT.

Parties include the Bank and the Client.

Tapudbl — Tapmdbl baHka, Bkntovalowme B
cebsa cTaBKkM 1 yCnoBus B3UMaHUS KOMUCCUIA 3a
npeaoCcTaBrieHne ycryrm no ocyLecTBNeHnIo
3NEKTPOHHOro AOKYMEHTO000pOTa,
pasMelleHHble Ha ounumnansHom cante baHka
B ceTn IHTepHeT no agpecy
http://www.rosbank.ru n sensiowimnecs
HeoTbeMSIEMON YacTbto [lorosopa.

Fees mean the Bank rates and conditions of
charging fees for provision of services on
using an electronic document management
system, which are posted on the official web-
site of the Bank at http://www.rosbank.ru, and
which constitute an integral part of the
Agreement.

YnakoBKa Ansi NOAKNIOYEHUA KNMeHTa K
Cucteme — KOHBEPT C BMOXEHHLIMW B HEFO
narotosutenem USB-TokeHoM, sBnaroLLmmMes
TEXHUYECKNM U NPOrpaMMHbIM CPEACTBOM,
Heobxoanmbim ana popmmpoBaHus Komnnekra
Kntoven, MHpopMaLVOHHBIMK MaTepranamMmm u
OMNUCLIO BITOXXEHUSA (hopma OMUCK BIIOXKEHNUS
onpegenseTcsa 4OroBOpoOM C U3roToBUTENEM),
npeaHasHavYeHHbIn ona nogknoveHna KnnenTa
K Cucrteme.

Client System Connection Pack is an
envelope with a manufacturer USB-token,
which is a hardware and software tool
necessary for generating sets of keys, as well
as with information materials and a list of
contents (the form of the list is specified by an
agreement with the manufacturer). The Pack
is designed to ensure the Client’s connection
to the System.

OnNeKTPOHHbIN AOKYMEHT (fanee — 3/]) —
AOKYMEHT, B KOTOPOM MHGOpMaLIMS:

Electronic Document (hereinafter referred to
as ED) is a document in which information:

e npejcTaBneHa B 3NEeKTPOHHO-LMPOBONA
dopme (B BMAE NocnenoBaTernlbHOCTH
[BOWYHbIX CUMBOIIOB);

e is presented in a digital form (as a
sequence of binary symbols);

e XxpaHutca B 6a3e gaHHbIX NMbo B hanne;

° is stored in a database or in a file;




e  3alUuLieHa OT UCKaXXEHWI C MOMOLLIbIO
OfHOM nnun Gonee aNEeKTPOHHbIX NOANUCEN;

e s protected against distortion by using
one or more electronic signatures;

e c nomouwbto cpeacte Cncremsl
npeobpasyeTcsa B opmy, NPUroaHy0 Ans
O[HO3HAYHOrO BOCNPUATMS YETTOBEKOM.

e may be converted by means of the
System tools into a form suitable for an
unambiguous human perception.

AneKTpoHHasa noanuck (aanee — 3f1) —
pekunauT 3L, sawmwarowmn 30 ot nogaenku
(onpegensowmn nognmHHocTe 3). 3l
npegcTaensieT cobon yHUKanbHyH
nocrnegoBaTesibHOCTb CUMBOSOB, MNOMyYEHHYH
B pe3ynbTaTe Kpuntorpacgpuyeckoro
npeobpasoBaHnsa nHdopmauuu,
cogepxauenca B O[] ¢ ncnonb3oBaHMeEM
3akpbiToro kntoda. 3l co3naeTcs ¢
Ncnonb3oBaHNEM CPEACTB 3MEKTPOHHOM
nognucu. OnpegeneHue nognuHHocTn 3,
npomnssoanmoe ¢ nomoLubto Ceptudukarta
Knto4va, npeanonaraert:

Electronic Signature (hereinafter referred to
as ES) is an attribute which protects it against
forgery (defines ED authenticity). ES is a
unique sequence of symbols obtained as a
result of cryptographic transformation of
information contained in ED, with use of a
Private Key. ES is generated with use of an
Electronic Signature. ED authentication with
help of a Key Certificate, provides for the
following:

e yCTaHoBreHue dakta OTCYTCTBUS
(Hanwuuns) uckaxxeHui B 3] nocne
MOMeHTa ero nognucadus Jl1;

e establishment of absence (presence) of
corruptions in ED following its signing
with ES;

e unaeHTudmkauuio BnagenoLa
cooTBeTcTBYloLero Knova anekTpoHHOM
noanvcu (Monk3oBatens Cuctemsl), kKak
nuua, nognucaswero 9.

e identification of the owner of the relevant
Electronic Signature Key (System User)
as the ED signee.

Mcnonbdyemasn B Cucteme 3l aBnsietcs
YCUNEHHOM HEKBaNUMUNPOBaHHOM
31EKTPOHHON NOANUCHIO.

ES used in the System constitutes a non-
gualified enhanced electronic signature.

B cnyyae ecnu gencreytowmm
3akoHogaTtenscTtBoM Poccunckon degepaumm
Ans JOKYMeHTa NpeaycMoTpeHa yCuneHHas
kBanudmumnpoBaHHas 31, nepegaya Takoro
AOKYMEHTa, NOAMUCAHHOIrO UCKMIOYNTENBHO
cpenctBaMy CucTeMbl, B COOTBETCTBUM C
ycrosuamu [lorosopa HEBO3MOXHaA.

In case under the applicable legislation of the
Russian Federation an enhanced qualified ES
is prescribed for the document, transmission
of such document signed exclusively by the
System facilities shall not be possible in
accordance with the provisions of the
Agreement.

USB-TokeH — yctponcTtso JaCarta-2 FTOCT unu
JaCarta OCT, noaknovyaemoe K
lMNepcoHanbHoMy KomnbloTepy Nonb3oBaTtens
Cunctembl yepe3 USB-pasbem u
npeaHasHavyeHHoe ANS NOBbIWEHNSI YPOBHS
6esonacHocTn onepauun B Cucreme. USB-
TOKEH SIBNSAETCA CPEACTBOM ONEKTPOHHOMN
nognucu, obecnevmsaronm OyHKLNN
reHepauuu n xpaHeHus Kniova anekTpoHHON
noanvcu MNonb3oBaTens, a Takke nognucaHue
aokymeHTtoB Orl1. Joctyn k USB-ToKkeHy
OCYLLECTBISeTCS C UCNONb30BaHWEM Mapons,
N3BECTHOro Tonbko MNonb3oBatento Cuctemsl.
USB-TokeH aBnsieTcs cobcTBeHHOCTbIO BaHka,
npepocrtasnseTca KnueHTy BO BpeMeHHoe
nofb30BaHMe U NOANEXUT Bo3BpaTy B baHk no

USB token is JaCarta-2 GOST or e-Token
GOST device connected to a computer of the
System User via a USB connector and
designed to enhance the security of
operations in the System. USB-token is a
feature of an electronic signature for
generating and storing of the User’s
Electronic Signature Key, as well as for
signing documents with ES. Access to USB-
token is provided with use of the password
only known to the System User. USB-token
constitutes the property of the Bank provided
to the Client for temporary use and shall be
returned to the Bank after expiration of the
Agreement or on other grounds.




OKOH4YaHWMK CpoKa nencTens ﬂ,OFOBOpa mnnn no
MHbIM NMPpUYnHam.

2. MNpepmeT u ycnosuA
[JoroBopa

2. Subject and Conditions of the
Agreement

2.1. [loroBop siBNsieTCs1 B COOTBETCTBUM CO CT.
428 [paxxgaHckoro kogekca Poccunckon
degepavnym 4OroBOPOM NMPUCOEOVNHEHUS U Ha
HEero pacnpocTpaHsItoTCsl BCe YCroBUs,
onpeaenexHble B CT. 428 ["paxxgaHCKoro
koaekca Poccuickon denepaunn.

2.1 Under Article 428 of the Civil Code of the
Russian Federation, the Agreement shall
constitute an Accession Agreement, and the
provisions of the said Article shall apply to
such Agreement.

[loroBop He aBnAeTcs Ny6MYHbIM 4OrOBOPOM
B NOHUMaHWUK CT. 426 ["paxkgaHCKoOro Kogekca
Poccuinckon deagepaunn.

In the context of Article 426 of the Civil Code
of the Russian Federation, the Agreement
shall not be construed as a standard form
contract.

MognucaHmem 3asBneHnsa n nepegaden ero
baHky, KnneHT noarBepxgaeT dpakT
O3HaKOMIIEHNS U BbipaXkaeT CBOE corfnacue ¢
OO6wumm ycnosuamu. 3assneHve
npepoctaesndgetcs KnueHtom B baHk Ha
Oyma)KHOM HocuTene.

By signing the Application and submitting it to
the Bank, the Client acknowledges and
agrees with the General Terms. The Client
shall submit the Application to the Bank in a
hard copy.

MNpepocTtaBneHne baHkom ycnyru no
LAMCTaHLMOHHOMY OGCNyXMBaHMIO NyTEM
3NeKTPOHHOro AOKyMeHTO06opoTa MOXeT
npegycMaTpuBaTh Hanuume cneumnanbHbIX
yCroBWIA, MpaBun, MaTepuaros (Hanpumep,
PYKOBOZACTB nonb3oBatens). Takue ycrnosus,
npaeuna, matepuanbl HocaT Ans CTopoH
obs3aTenbHbIN XxapakTep.

The provision of remote services by the Bank
via an electronic document management
system may provide for specific conditions,
rules and materials (e.g. user manuals). Such
conditions, rules and materials shall be
binding on the Parties.

[loroBop pernameHTUpyeT yCrnoBus 1 nopsaok
nonb3oBaHus KnneHTom ycnyrom no
ANCTaHLUMOHHOMY ODCNY>XMBAHMIO NyTEM
3NEeKTPOHHOro AoKyMmeHToobopoTa (0bmeHa
3[1) ¢ ncnonb3oBaHnem Cnucrtemsl, 1
perynupyeTt OTHOLLUEHWS, BO3HUKAIOLLME B CBA3U
c aTuMm mexkgy CtopoHamu.

The Agreement shall regulate the conditions
and procedures for use by the Client of
remote services via an electronic document
management system (ED exchange) and
shall govern the relations between the Parties
arising in this connection.

2.2. Havanom okasaHus ycnyr no [lorosopy
cuuTaeTca gata nognucaHus baHkom nepBoro
nognucaHHoro Knnentom CepTudumkarta knoya
Monb3oBatens CuctemMbl Npy yCcrioBun onnatsbl
KnneHTom aboHeHTCKOM NnaTbl B nopsiake,
npeaycMoTpeHHOM pa3genom 4 O6Lwmx
YCIOBUA.

2.2. Provision of services under the
Agreement shall commence as from the date
of signing by the Bank of the first Key
Certificate of the System User signed by the
Client, following the Client’s payment of the
subscription fee in accordance with the
procedure specified by the provisions of
Section 4 of the General Terms.

2.3. CTOpOHbI MMELOT NpaBo 06MeHnBaTbLCA
co3gaBaembimMn Cuctemon 3/, cnnucok
KOTOPbIX NpuBeaeH B [lepeyHe aneKTPOHHbIX
AOKYMEHTOB 1nn B [lepeyHe aneKTpOHHbIX
AOKYMeHTOB, hopmumpyemMbix KnneHtom un
BbaHkowm (MpunoxeHune 1.1 ), npeaHasHa4YeHHbIX
ansa nepegayv no Cucreme (ganee —

2.3. The Parties shall have the right to
exchange ED generated by the System
established by the List of electronic
documents or the List of electronic documents
generated by the Client and the Bank (Annex
1.1)), to be transferred via the System
(hereinafter referred to as ED List). Changes




MepedveHb 3). ameHeHue MepeydHs 3
BO3MOXHO TOJIbKO HA OCHOBaHUM
AOMONMHUTENBHOIO 3asBNeHNs 0 HACTpoKike
nonb3oBaTenen CUCTEMbI U NepeyHe
SMNEKTPOHHbIX LOKYMEHTOB, NPEAOCTaBNIEHHOrO
KnueHTom Ha GyMaxkHOM HOcuTene U
npuHATOro BaHkom.

in the ED List shall only be permitted pursuant
to an additional Application on the System
User Setup and the list of electronic
documents provided by the Client in a hard
copy and accepted by the Bank.

2.3.1. Nepecbinka ¢annos HEOroBOPEHHOTO
CtopoHamu chopmaTa, a Takke ¢hannos,
cofepXalwmnx pasnuyHble akTUBHbIE
(ncnonHsieMble) anemMeHTbl, BUPYCbl U T.1.,
HeponycTuma. OTBETCTBEHHOCTb 3a
NPUYMHEHHBIN yepd noxutcs Ha CTOPoHy —
oTnpaBuTens Takoro ¢panna.

2.3.1. It shall not be allowed to transfer files in
an unspecified format as well as files
containing different active (executed)
elements, viruses, etc. The Party which is the
Sender of such file shall be liable for the
incurred damage.

2.3.2. 31 B Buae «CoobuieHns cBoboaHOIro
dopmarta» nnu «CoobLueHnsa ¢ channomy,
MONyYeHHbIN 0gHON N3 CTOPOH, NMEIOLLNIA C ee
TOYKM 3PEHNST HEOQHO3HAYHOE UM HEAICHOE
TONKOBaHME, MOXET He MPUHUMATLCS K
NCMNOMNHEHMWIO 40 YTOYHeHMs CTOpOHON —
nonyyatenem 3/ BCeX HEACHbIX
06CcTOATENBLCTB C 006A3aTENBHbIM
yBegomreHveM nocpencrtsom Cuctemol B
TeuyeHune 2 (aByx) paboumx gHewn ¢ aathbl
NOfy4eHns yKazaHHOro coobLLeHns o npuynHe
3agepxkn ncnonHeHns CTopoHom —
otnpasutenem .

2.3.2. ED in the form of a Free-Format
Message or a Message with an Attached File
received by one of the Parties, which in its
opinion offers an ambiguous or unclear
interpretation, may not be accepted for
execution prior to the qualification of the
circumstances by the Party which is the
recipient of ED, of all unclear circumstances,
with a mandatory notification issued by the
System within 2 (two) business days following
the date of receipt of such message about the
cause underlying the sending party’s delayed
execution of ED.

2.3.3. B cooTBeTCTBUM C 3asg9BNEHNEM O
HacCTponKe nonb3oBaTenen CUCTEMbI 1
nepeyvHe 3NeKTPOHHbIX JOKYMEHTOB B paMKax
AenosutapHoro/cneuaeno3nTapHoro
obcnyxusanus (MpunoxeHue 5) moryT
ncrnonb3oBaTbCcs hopmaThl annos,
onpeaendemble baHkom, KoTopble
pasmellaroTca Ha Beb-canTe baHka no agpecy
www.custody.ru, a Takke nepeyeHb u
dopmaTbl hannos, onMcaHne KoTopbIX
npuBegeHo HenocpeaCcTBEHHO B 3asiBMEHWUM O
HaCTpoKKe Nonb3oBaTenen CUCTEMbI U
nepeyHe 3NEKTPOHHbIX AOKYMEHTOB.

2.3.3. In accordance with the application for
the System user setup and the list of
electronic documents in the framework of
depositary/special depositary services (Annex
5), the file formats may be used specified by
the Bank and hosted on the Bank’s website at
www.custody.ru, as well as the list and
formats of files explicitly indicated in the
Application System user setup and the list of
electronic documents.

YKasaHHble B JaHHOM NyHKTe dhopMaThl
dannos, onpegensemble baHkom, moryT ObiTb
n3MeHeHbl BaHKOM B OAHOCTOPOHHEM MOpsAKe
c yBegomMneHvem KnuneHrta He meHee yem 3a 10
(oecatb) pabounx gHen nyTeM pasMeLleHns
HOBbIX popmaToB Ha Beb-cante baHka no
agpecy www.custody.ru.

The file formats specified in this clause and
defined by the Bank may be unilaterally
modified by the Bank with a notification
issued to the Client within not more than ten
(10) business days by posting new file
formats on the Bank’s website at
www.custody.ru.

M3meHeHne nepeyvHsa 1 oopmMaTos hansos,
OonucaHne KOTopbIX NpuUBeAEHO
HenocpeaCTBEHHO B 3asiBNeHUN,
ocyLlecTBnsieTcs no cornaweHnto CTopoH
nyTem opopmMreHms HoBoro 3asiBneHus o
HaCTpoWnKe Nonb3oBaTenen CUCTEMbI 1

Changes in the list and file formats described
in the Application may be made upon an
agreement between the Parties by executing
a new Application for the System user setup
and the list of electronic documents instead of
the previous one.



http://www.custody.ru/
http://www.custody.ru/

nepeyHe 3NeKTPOHHbIX JOKYMEHTOB B3aMeH
npeablayLero.

2.4. CTOpOHbI NpU3HaT NCMNOSb3yeMbIE B
Cucteme npouenypbl U cpeacTBa, yKasaHHbIe B
MHCTpYKUMKM, 4OCTATOYHLIMU ANS 3aLLnThl,
nogTBepXaeHUs LeNOCTHOCTU U NOASIMHHOCTH
3, a Takke ngeHTudnkauum nuu,
noanuceiBarowmx 3L, nepegasaemsle no
TeNnekoMMYHMKaLMOHHBIM KaHanam obiero
NnoNb30BaHus, B TOM Yncne n cetn VIHTepHer.

2.4. The Parties hereto acknowledge the
procedures and facilities used in the System,
which are specified in the Instruction, as
sufficient for protection, integrity verification
and authenticity of ED, as well as for
identification of the persons who sign ED
transmitted via public telecommunication
channels, including Internet.

2.5. CTOpOHbI AOroBOpUNNCh NpU3HaBaTb
gencteue KomMmnnekra Kno4Yen Kaxkaom
CTopoHbI Ha ocHoBaHMM CepTudomkarta Kno4va
6e3 obpaleHns 3a yaocToBepeHnem
CepTudukata kntova K Kakon-nmbo TpeTben
cTopoHe. Kroum NnpoBepKn anNekTpoHHOM
noanucy baHka n konum COOTBETCTBYIOLLIMX
CeptudumkatoB pasmeLlatotca baHkom Ha
cepepe Cucrtemsl.

2.5. The Parties agree to recognize the
operation of the set of keys of each party
based on the key certificate without applying
to any third party for attestation of the key
certificate. The Bank’s electronic verification
keys and copies of the corresponding
certificates are placed on the System’s server
by the Bank.

2.6. CTopoHbI NpuaHatoT, 4YTo Kntoy
3aneKkTpPoHHOWM noanuncu MNonb3oBatens
Cuctembl cospaeTcsa cpeactesamm CUCTEMBI B
€[MHCTBEHHOM 3K3eMnnsipe, COOTBETCTBYET
Kntody npoBepKM 3MEKTPOHHOW NOAMNNCH,
npusegeHHomy B CepTudpmnkarte knoya, u
n3secTteH Tonbko MNMonb3osatento Cucremsi.
CTOpOHbI NpM3HatoT, YTO AOCTYN (perncTpaums)
Monb3oBatens Cuctemsbl B Cuctemy, a Takke
cosgaHune koppektHor 3l B O] HEBO3MOXHbI
6e3 3HaHusA Kntoya anekTpoHHOM noanmncu u
KogoBoOW (ppasbl K HEMY.

2.6. The Parties agree that the Electronic
Signature Key of the System User is
generated by the System in a single copy,
corresponds to the Electronic Signature
Verification Key contained in the Certificate of
the Key and is only known to the System
User. The Parties acknowledge that a User’s
access to (registration in) the System, as well
as generation of a correct ES in ED shall not
be possible without knowing the Electronic
Signature Key and passphrase to it.

2.7. 31, nognucaHHbin Al MNonb3oBaTtens
Cuctemsbl, a B criyyae ykasaHusa KnueHtom B
3asBneHnn gononHuTenbHbix A,
NOANUCaHHbIN COOTBETCTBYHOLLMM KONIMYECTBOM
pononHuTenbHbix Al
MNonb3oBaTtens/IMonb3oBaTtenen CUcTemsl,
npusHaetcs CTopoHaMn SOKYMEHTOM,
NMEIOLLMM PaBHYIO IOPULMYECKYHO CUIY C
Hagnexawmm obpasomM 0POPMNEHHbIMU
AOKYMEHTaMu Ha ByMaxkHbIX HOCUTENSX,
nognucaHHbIMM COBCTBEHHOPYYHbIMU
NOANUCSAMU YNONMHOMOYEHHbIX UL, U
3aBepeHHbIMK nNevaTbio KnveHTa (npwm
Hanu4yum).

2.7. The ED signed by the System User’s ES
and additional ES in case the Client specifies
them in the Application, signed by the
relevant number of additional ES of the
User/System Users, shall be recognized by
the Parties as a document that has an equal
legal force with the documents duly executed
in a hard copy with handwritten signatures of
the authorized persons and certified by the
Client’s Seal (if any).

O[l, nognucanHbi 3l baHka, NnpusHaeTca
CTopoHamu JOKYMEHTOM, UMEIOLLIMM PaBHYHO
IOPUANYECKYIO CUMY C Hagnexalumm obpasom
0POPMINEHHBIM LOKYMEHTOM Ha ByMaXXHOM
HocuTene, NoANUCaHHbIM COBCTBEHHOPYYHbBIMU
noanUcaAMn ynonHOMOYEHHbIX NnL U
3aBepeHHbIM neyaTtbio baHka.

The Parties shall recognize ED signed with
ES of the Bank, shall be recognized by the
Parties as the document that has an equal
legal force with duly executed documents in
hard copy, that have been signed by
handwritten signatures of authorized persons
and certified by the Bank’s Seal.




2.8. C cnonb3oBaHnem 3rnekTPOHHOro
[OKyMeHToo6opoTa B pamkax [Jorosopa
cyllecTByoLwmin mexay CTopoHamu
[IOKYMEHTOOB60POT C UCMONb30BaHNEM
ByMaKHbIX HOCUTENEN He yTpaymBaeT curly.

2.8. The hard copy document management
system employed by the Parties shall not
invalidated following introduction of use of
electronic document management system
under this Agreement.

Mpn HeobxoammocTu, B 6a30BbIX 4OroBOpax Ha
nNpeaoCcTaBreHne COOTBETCTBYIOLLNX
BGaHKOBCKUX U/MNK NHbIX ycnyr baHk
oroBapuBaeT ¢ KnneHTtom ocobbii pernameHT
OTNPaBKN JOKYMEHTOB Ha ByMaXKHbIX
HOCUTENSX, CBA3aHHbIX ¢ 3L, oTNpaBnsemMbIiMu
B pamkax Cucremsl.

If necessary, the Bank will negotiate with the
Client a special procedure for transmitting
paper documents related to ED within the
System, in basic agreements on the provision
of relevant banking and/or other services.

2.9. ®opmatbl 3 onpeagenstoTcsa baHkom n
npvBeaeHbl B pykoBoacTee NMonb3oBaTtens
Cuctembl IHTepHeT KnueHT-baHK,
pa3MeLleHHOM Ha Beb-canTe
hhttps://www.bankline.ru. BaHk nocpeacTeom
Cuctembl obecneudnBaeT goctyn KnueHra k
onucaHuo bopMaToB 1 NpasBuam 3anosiHeHns
3[. baHk MoXeT B OAHOCTOPOHHEM MopsiaKe
N3MeHsITb bopMaTt 1 nNpaeuna 3anonHeHus
9NEKTPOHHbIX AOKYMEHTOB. CBeaeHNs1 O TaKkmXx
n3meHeHuax baHk pasmelyaeTt no ykasaHHOMY
B HacTosILLLEM NYHKTe agpecy Beb-cavTa.

2.9. Formats of ED are determined by the
Bank and listed in the User Manual of the
Client-Bank Internet System placed on the
website https://www.bankline.ru. The Bank
provides access for the Client to the
description of formats and the rules of filling
out of ED. The Bank may unilaterally modify
the format and rules of filling out of electronic
documents. The Bank shall post Information
on such changes on the web-site is specified
in this clause.

2.10. B cB31 ¢ UCNonb30BaHNEM
9NEKTPOHHOro AOKyMeHToo60opoTa B pamkax
Horosopa CTopoHbl 0683yt0TCA CTPOro
BbINOMHATL TpeboBaHna NHCTpyKLn.
CTopoHa, He BbinonHstowasa TpebosaHms
MHCTPYKUMK, HECET NOSHY OTBETCTBEHHOCTb
3a BO3HUKAOLLME B pesynbTaTe 3Toro
nocneacTeus.

2.10. Given that document management is
performed electronically under this
Agreement, the Parties undertake to fully
comply with the requirements of the
Instruction. The Party which fails to meet the
requirements of the Instruction shall be fully
liable for the ensuing consequences.

2.11. CtopoHbl npu pabote ¢ Cuctemonm
NPOn3BOAAT OTCHET BPEMEHM MO MOCKOBCKOMY
BpemMeHW. KOHTPOnbHbIM SiBNSieTCA BpeMs
CMCTEMHbIX YaCcOB Ha annapaTtHbIX CpeacTBax
BaHka (cepsepe Cuctembl).

2.11. When operating the System, the Parties
keep timing in the Moscow Time. The
reference time is the time on the System
clock of the Bank’s hardware (System server).

2.12. baHk BnpaBe He NpoBOAUTL onepauunu,
He UCnonHATbL ob6A3aTensCcTBa MO NPUHATBHIM
O KnueHTta B nopsiake v B criyvas,
YCTaHOBMNEHHbIX OENACTBYOLLNM
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

2.12. The Bank has the right not to transact
operation or not to fulfill obligations on EDs
received from the Client according to the
procedure and in cases stipulated by the
applicable legislation of the Russian
Federation.

2.13. baHk Bnpase NpMoCcTaHOBUTb UNK
npekpaTuTb OkasaHue ycnyr no [Jorosopy npwm
HapyweHun KnueHtom UHcTpykuun. MNMpu aTom
NPUOCTaHOBMNEHME UK NPEKpaLLEHNe
okasaHusa baHkom ycnyr no [lorosopy He
npekpawaet obssatenscts KnneHta n baHka,
BO3HUKLUNX O MOMEHTa NPUOCTAHOBIIEHNSA UK
npekpaLleHnsa okasaHus ycnyr no [lorosopy.

2.13. The Bank shall be entitled to suspend or
terminate provision of services under the
Agreement in the event the Client violates the
Instruction. In such cases, suspension or
termination of the Bank’s services under the
Agreement shall not discontinue the
obligations of the Client and the Bank which
arose prior to such suspension or termination
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of services under the Agreement.

2.14. KnneHT BblpaxaeT CBOE corfacue Ha
nony4veHune ot baHka MHHOPMALMOHHBIX
CcoO0OLLEeHNn 0 HOBbIX NpoAyKTax, ycrnyrax u
NPOBOAUMbIX BaHKOM MapKeTUHrOBbIX
MeponpuUATUAX N aKLMAX B Nopsake,
npegycMoTpeHHom n. 11.9 O6wmnx ycnosun.

2.14. The Client agrees to receive from the
Bank information messages on new products,
services and marketing activities and
promotions performed by the Bank according
to the procedure specified in clause 11.9 of
the General Terms.

2.15. KnueHT, oTHOCSALWMIACS K
KOpnopaTMBHOMY CETMEHTY, MOXET
reHepupoBaTb KOoMMNekTbl KNoyen CBonX
lNonb3oBaTtenen Cuctembl cornacHo
3asaBneHno C NOMOLLbIO NPOrpaMMHbIX
cpencTs, npegocTaBneHHblix baHkom, Ha USB-
TOKeHax C UCMNonb30BaHNEM CBOUX
TEXHMYECKNX CPeacTB B COOTBETCTBUM C
YCIOBUSIMU, YCTAHOBIEHHbIMM [1punoXxeHnem
Ne 4 k O6LMM yCnoBUAM.

2.15. A corporate segment Client may
generate Key Sets of its System Users with
use of the software provided by the Bank on
USB-tokens with application of its technical
facilities in compliance with the conditions
established by Annex 4 to the General Terms
and Conditions.

2.16. KnuneHT, OTHOCALLMIACA K CEFMEHTY
npeanpuHMMaTenemn, MoXxeT reHepupoBaTb
KomnnekTbl kntoyen ceoux [Nonb3oBaTenemn
CucTembl cornacHo 3asiBNeHuto ¢ NOMOLLbHO
nporpamMMHbIX cpeacTB, NpeaoCTaBNeHHbIX
BaHnkom, Ha USB-TokeHax unun nHbIx Hocutensax
NMHpopMaLmn (KECTKMN ONCK, CbEMHbIE
HocuTenu (onNTuyeckne ANCkK, new-namsaTb,
BHELUHWI BUHYECTep) 1 T.M.) C
NCNonb30BaHNEM CBOMX TEXHUYECKNX CPEACTB.
KnueHnT yBegomneH BaHkom o Tom, 4to
ncnonb3oBaHmne BMecto USB-TOKEHOB UHbIX
HocuUTenen NHopMaL M CHKaET YPOBEHb
©e3onacHocTu npm obmeHe J[ 1 NONHOCTLIO
0CO3HaeT BO3HMKaOLME NPy 3TOM PUCKN,
ykasaHHble B MpunoxeHunn Ne 4 k O6Lwmm
YCNOBUAM.

2.16. A business segment Client may
generate Key Sets of its System Users
pursuant to an Application with use of the
software provided by the Bank, on USB-
tokens or other media (hard discs, removable
media, optical disks, flash drives, external
hard disks, etc.) with application of its
technical facilities. The Bank shall notify the
Client that application of USB-tokens instead
of other information media may reduce the
level of security upon exchange of ED, in
which case the Client shall be fully aware of
the associated risks as set forth in Annex 4 to
the General Terms and Conditions.

3. O6sasaHHocTN CTOPOH

3. Obligations of the Parties

3.1. KnneHT 0b04a3aH:

3.1. The Client shall be obliged:

3.1.1. ObecneynTb HaNUUNE TEXHNYECKNX U
nporpamMMHbIX CpeacTB, HeOOXoaMMbIX A5
aKkcnnyataumm nogcuctembl «KnmeHT», B
COOTBETCTBUM C TPeBOBaAHNAMMU, YKa3aHHbIMU B
Cnuncke. OpraHusoBaTb NOAKMAOYEHNE
TEXHUYECKNX CPEeaCTB K
TenekoMMYHUKaLMOHHbBIM KaHanam,
obecneyvBaloLWmM BbibpaHHbIN KrineHTom
cnocob coeanHeHus ¢ cepeepoM baHka.

3.1.1. To ensure availability of hardware and
software necessary to operate the Client
Subsystem in accordance with the
requirements specified in the List and to
organize connection of hardware to
telecommunication channels that provide the
chosen method of connection with the Bank
Server by the Client.

3.1.2. Tlpwu 3akntodeHun Jorosopa KnueHT
ob6s3aH Ha3HauynTb [Monb3oBaTtenen Cuctemsl,
HaJenuB UX COOTBETCTBYIOLLMMU
nonHomoumnsamu. Konuvectso NMonb3oBatenen
Cuctembl KnueHTa He orpaHuyeHo. B cniyyae
npucoegmHeHnst kK O6LWMM ycnoBmusm nytem

3.1.2. Upon entering into the Agreement, the
Client shall appoint the System Users from
among his employees and give them
corresponding authority. The number of
System Users of the Client is unlimited. In
case of acceptance of the General Terms by




noanucaHmsa 3asBneHus 0 HacTpoKke
nonb3oBaTternien CUCTEMbI U NepeyHe
9NEKTPOHHbIX AOKYMEHTOB, MHOPMaLUUIO O
Monb3oBaTtensax Cucrembl 1 o6bEME NX
nonHomouun (ctatyce 3M), KnueHT 0bs3aH
BKMOUMTL B Tabnuuy 1.1 3asenenuns o
HacTpoVike Nonb3oBaTenen CMCTeEMbI U
nepeyHe 3NEKTPOHHbIX AOKYMEHTOB, NPU 3TOM
KnneHTt 06s13aH npegoctaBuTh B baHk
AOMKHBIM 06pa3oM 3aBEPEHHbIE KON
AOKYMEHTOB, NOATBEPXKAAIOLLMX MOMHOMOYNS
Monb3oBatenen Cuctemsbl, Npu
npegocTasneHnn cnncka lNonb3oBartenen
Cucrtemsbl, a Takke, no 3anpocy baHka,
AOKYMEHTbI, Y4OCTOBEPSIOLNE NMNYHOCTb
Monb3oBatenen Cucrtemsbl. B cnyyae
npucoeanHeHus k OBbLmMmM ycnosmsiM nytem
noanucaHms 3asBrneHns Ha KOMMIEeKCHoe
okasaHue 6aHkoBcknx yenyr NAO POCBAHK
nHpopmaums o MNonb3osatensx Cuctemsl 1
co4yeTaHue nognucen Nonb3oBaTenen
Cuctembl ykasbiBaeTcs B 3adBreHUN Ha
KoMnniekcHoe okasaHune 6aHkoBckux yenyr NAO
POCBAHK. KnueHT 065a3yeTcsa B TeueHne
cpoka gencteus [loroBopa yBegoMnsaTtb baHk
00 nameHenunn kpyra NMonb3oBartenen Cucremol
n/vnn n3ameHeHun obbema Mx NOSTHOMOUNIA
(ctatyca 3I1) n/vnu n3ameHeHN HOMepoB
MOOUNbHLIX TenedoHoB Nonb3oBartenen
Cuctembl He no3gHee 1 (ogHoro) paboyero
AHs1, CreayoLLero 3a 4aTon Takoro M3MeHeHus,
cnegyrowmnm obpasom:

signing the Application on setting up system
users and the list of electronic documents, the
Client shall include in table 1.1 of the
Application for setting up system users and
the list of electronic documents information on
the System Users and the scope of their
competences (ES status), at the same time
the Client shall provide the Bank with duly
certified copies of documents that confirm the
competences of the System Users by
submitting the List of System Users, as well
as, upon the Bank’s request, documents that
certify the System Users’ authority. In case of
acceptance of the General terms by signing
the Application for comprehensive provision
of banking services by ROSBANK PJSC,
information on System Users and
combination of System Users’ signatures
shall be indicated in the Application for
comprehensive provision of banking services
by ROSBANK PJSC. During the validity
period of the Agreement, the Client
undertakes to notify the Bank of any change
in the Group of System Users and/or change
in scope of their authority (ES status) no later
than one (1) business day following the date
of such a change as follows:

e 00 nameHeHuu kpyra lNonb3oBarenemn
Cucrtembl — nyTem npenocTaBreHns B
BbaHk gokymeHTa Ha BymMaXXHOM HocuTene,
cocTaBIrieHHoro no opme Tabnmubl 1.1
3asaBneHns1 0 HAaCTPoOWKe Nnonb3oBaTenen
CUCTEMbI U NEPEYHE AMEKTPOHHbIX
AOKYMEHTOB, NOANMUCaHHOro
YNOSTHOMOYEHHbIM NMLoM KnneHTa ¢
NPUNOXeHMeM neyaTtun (Mpy HanNnn4um
TakoBOW) NN OTNPaBKON
COOTBETCTBYHOLLEro coobLieHmns
nocpeactsom Cuctembl B agpec
Agmunnctpatopa Cuctembl. K gaHHomy
AOKYMEHTY AOMKHbI OblTb NPUNOXKEHDI
AOMKHBbIM 06pa3oM 3aBEPEHHbIE KON
AOKYMEHTOB, NOATBEPXKAAOLLMX
nonHomouus MNMonb3oBaTtenen Cucrtemsol, a
Takke, No 3anpocy baHka, [OKYMEHTHI,
yOOCTOBEPSIOLLNE JINYHOCTb
Nonb3oBaTtenen Cuctemsl;

e on the changes in the Group of Users, by
submitting a hard copy document to the
Bank in the form as per Table 1.1 of the
Application for setting up the System
Users and the list of electronic
documents signed by the Client’s
authorized person and sealed (if the seal
is available) or by sending a respective
message via the System to the System
Administrator. He shall attach to this
document duly certified copies of
documents confirming the authority of the
System Users and also, upon request,
documents that certify the identity of
System Users;

e 00 M3MEHEeHMU NOTHOMOYNIA
Monb3oBatensa Cuctembl (NPUCBOEHUS
AononHuTensHoro crtatyca All/nsmeHeHns

e on the changes in the authority of the
User (assigning an additional ES status
/changing an ES status), by submitting a




ctatyca 3l1) — nyTem npegocTaBneHus B
BbaHk gokymeHTa Ha BymMaxHOM HocuTene,
COCTaBIieHHOro no popme Tabnumubl 1.1
3aaBneHns 0 HacCTPoWKe Nosib3oBaTenen
CUCTEMbI U NEPEYHE 3NEKTPOHHbIX
AOKYMEHTOB, NOANUCaHHOIo
YNOSTHOMOYEHHbIM NnLoM KnneHTa ¢
NpUnoXeHmem nevaTtu (Npu Hanu4mMm
TakoBOW), NN OTNPaBKON
COOTBETCTBYHOLLEro coobLieHmns
nocpeacteom Cuctembl B agpec
ApomuHucTpatopa Cuctemsbl. KnneHt
BrNpase yBeaoMuTb baHk 0 cokpaleHmm
obbema nonHomouni MNonb3oBaTtens
Cuctembl (yaaneHue ogHoro M3 cratyca
3l) no TenedoHy AoMnHUCTpaTopa
Cuctembl B criyyae, ecrnv Takoe
n3aMeHeHue nonHomouumin MNMonb3oBaTens
Cucrtembl He NpMBOAMT K
nepepacnpegeneHunto NoTHOMOYNIA Mexay
lNonb3oBaTtensmu Cuctemsl, ¢
obsi3aTenbHbIM Nocneaywmm (He
nosgHee crniegytowiero paboyero gHs)
NMMCbMEHHbIM YBEAOMITEHNEM UMK
yBegomreHmem nocpeacrsom Cucremsl B
agpec AomuHuctpatopa Cucrtemsi.
[lokyMeHTbI, NoATBepXKaaoLme
N3MEHEHHbIN 0ObeM NOHOMOYNNA
MNonb3oBaTtens CucTtembl, JOMKHbI ObITb
npenocTtasneHbl B baHk He no3aHee 1
(ogHoro) pabouyero gHs, cnegyroLlero 3a
JaTON N3MEHEHUS NOFNTHOMOYUIA;

paper document to the Bank in the form
as per Table 1.1 of the Application for
setting up system users and the list of
electronic documents, signed by the
Client’s authorized person and sealed (if
seal is available), or by sending the
corresponding message via the System
to the System Administrator. The Client
may notify the Bank about the changes in
the authority of the User (withdrawing
one of ES statuses) by calling the System
Administrator, if such a change in the
User’s competences does not give rise to
redistribution of authority between the
System Users, with mandatory
subsequent (no later than the next
business day) written notification or
notification via the System to the System
Administrator. The documents confirming
the changed scope of authority of the
System User shall be provided to the
Bank no later than one (1) business day
following the date of the change in
authority.

e 00 M3MEHEHUM HOMEPOB MOBUITBbHBIX
TenedoHoB Nonb3oBatenen Cnctemnl —
nyTem BBOAA HOBOro HoOMepa MOOWIbHOro
TenedoHa NMonb3oeaTtens Cucremsbl B
Cucrewme.

e on changes of the mobile telephone
numbers of the System Users by feeding
a new mobile telephone number of the
System User into the System.

B cnyyae ncnonssosaHua Cuctembl Ans
obmMeHa JoKyMeHTamMu B pamMkax
AenosuTapHoro/cneugeno3vtapHoro
obcnyxusanus nugopmauma o Nonb3oBaTensax
Cunctembl 1 06bemMax UX NOTHOMOYMI B paMKax
AOKYMeHTO0o60opoTa, B COOTBETCTBUN C
3aknto4eHHbIMKN mexay CTopoHamu
Aeno3nTapHbIM OroBOPOM Mnv OroBOpoM 06
OoKasaHuK ycnyr cneumnanuanpoBaHHOro
aenosntapua 1 ycnyr no BeAeHuo peectpa
BnajenbLeB Naes Naesoro MHBECTULNOHHOIO
doHAa, ykasbiBaeTcs B 3asABreHUn o
HacTpoKKe nonb3oBaTenen CUCTeEMbI U
nepeyHe aNeKTPOHHbIX AOKYMEHTOB B paMKax
AenosuTtapHoro/cneugenosvtapHoro
o6cnyxuBaHua no gopme MpunoxeHus 5.
[aHHoe 3asiBrieHne MoxeT oPOpMIIATLCH
AOMONHUTENBHO K 3asBNEHUIO O HACTPOVKe

In case the System is used for exchanging
documents within the provision of
depositary/specialized depositary services,
information on the system Users and the
scope of their authority within the document
management system shall be indicated in the
Application for setting up system users and
the list of electronic documents within the
provision of depositary/specialized depositary
services according to Annex 6, in accordance
with the depositary agreement signed
between the Parties or the agreement on
provision of specialized depositary services
and services of keeping record of
shareholders of a mutual investment fund.
This application can be filed additionally to
the Application for setting up system users
and the list of electronic documents filed




nonb3oBaTenen CUCTEMbI U MEPEYHE
3NEKTPOHHbIX AOKYMEHTOB, 0DOPMIEHHOMY MO
dopme MpunoxeHuns 1.

according to the form specified in Annex 1.

HacTtoswmnm KnueHT 3aBepsieT baHk 0 TOM, 4TO
Nonb3oBaTtenb Cuctemsbl, nognucaswmnn 3/,
npegocTasnsgemMbli baHky, ABIsSeTCa OMKHbIM
06pa3om ynonHOMOYEHHbIM NpeaCcTaBUTENEM
KnueHTa n obnagaeT AencTBUTENbHbIMU
NMOMHOMOYMAM Ha NoanucaHue
cooTBeTCTBYOLWEro 3/, B TOM uMcne, Ho He
NCKITIOMUTENbHO, HA OCHOBaHUKN OENCTBYIOLLEN
AOBEPEHHOCTH, KOTOpasi He Oblfa 0TO3BaHa.

The Client hereby assures the Bank that the
System User who signed the ED provided to
the Bank is a duly authorized representative
of the Client and has a valid authority to sign
the relevant ED, including, but not limited to,
on the basis of a valid power of attorney
which has not been withdrawn.

3.1.3. KnneHT npnHMmaeT Ha cebs BClo
OTBETCTBEHHOCTb 3@ NOSTHOMOUUS
Monb3oBaTtensa Cuctemsl, cBeAEHMSI O KOTOPOM
nonyyeHol baHkom B nopsiake,
npegycMOTPEHHOM MepBbIM ab3auem
HacTosLwero nyHkTa. KnveHT HacToswmm
nogTeepxnaeT u 3aBepseT baHk B ToM, 4TO
3L, nony4yeHHbI BaHkom n cogepxawmin Il
ogHoro 13 Nonb3oBaTtenen Cucrtemol KnneHra,
AOIMKEeH paccmaTpuBaTtbhes B kadecTee J[],
noanucaHHoOro AaHHbIM Nonb3oBaTenem
Cuctembl. B cooTBETCTBUM C NOPSAKOM,
npeaycMoTpeHHbIM NHCTpyKumen, obecnednTtb
reHepauunto Komnnekra Knoyen Kaxgbim
Ha3HayeHHbIM Nonb3oBaTenem CucTeMsbl
JNINYHO.

3.1.3. The Client shall assume entire
responsibility for the authority of the System
User, information about whom is received by
the Bank according to the procedure provided
for in the first paragraph of this clause. The
Client hereby acknowledges and assures the
Bank that the ED received by the Bank that
contains ES of one of the Client’'s System
Users, should be considered as an ED that is
signed by such System User. The Client shall
ensure that each System User appointed by
him shall on his/her own generate a set of
keys in accordance with the procedure
provided for in the Instruction.

3.1.4. Obecneuntb nepepayy B baHk
YCTaHOBIIEHHbIM MOPSAKOM, OMUCaHHbIM B
UHCTpyKumKn, Kntoven npoBepkn 3NeKTPOHHON
NoAnucHY, creHepupoBaHHbIX [Nonb3oBaTensamm
Cunctembl, 1 COOTBETCTBYHOLLMX UM
CepTtudmkaros kritouen MNonb3oBatenen,
nognucaHHbiX KnneHTtom.

3.1.4. To provide that electronic signature
verification keys generated by the System
Users, as well as relevant Key Certificates of
the Users signed by the Client, be sent to the
Bank according to the procedure described in
the Instruction.

3.1.5. OnnauuBaTb BaHky ycnyru no
9NEKTPOHHOMY JOKYMEHTO060pOTY,
OCYLLECTBIISEMOMY C UCMOMb30BaHNEM
Cuctemsbl, B cooTBETCTBUM C Tapudammn n B
nopsigke, yCTaHoBNeHHOM pasgenom 4 O6wmnx
YCIOBUNA.

3.1.5. To pay the Bank for the services of
electronic document management provided
by the System, in accordance with the Tariffs
and the procedure specified in section 4 of
the General Terms.

3.1.6. He nepegaBatb TpeTbMM nmuam
nporpammHoe obecneveHne, Coaepxmmoe
YnakoBoOK AN NOAKNIYEHNSA KNNeHTa K
Cucteme, Knitoum anekTpoHHOM NOAMUCH K
Kntoum npoBepKn arekTPOHHON NogNUCH,
CepTudukathbl Kroyen, a Takke npoyne
cBefeHund, oTHocawmnecs K Jorosopy.

3.1.6. Not to transfer Third Parties the
software, Client System Connection Pack
contents, Electronic Signature Keys and
Electronic Verification Keys, Key Certificates,
as well as other information related to the
Agreement.

3.1.7. HemegneHHo nssectutb baHk o
nuweHun Monb3oBaTtensa CucteMbl Npasa
noanuceiBatb Al co3gaBaemble C MOMOLLBIO
Cuctembl 3[], ncnonb3ysa Kogosyko dpaay,

3.1.7. To promptly notify the Bank on
termination of the System User’s right to sign
ES generated in the ES System by using a
code phrase specified in the Key Certificate.




ykasaHHyto B CepTudmkaTe knova.

3.1.8. Hanpasutb yBegomneHune baHky o
KomnpomeTauum kntoden, o6 ncnonb3osaHnn
kntoden 3l 6e3 cornacus KnneHta B nopsiake,
npeaycMoTpeHHOM NHCTpyKumen,
He3ameanuTenbHO nocne obHapyXeHus gakTa
KomnpomeTtauuu krtoden 3 n (unu) mx
ncnonb3oBaHusa 6e3 cornacusa KnueHrta, HO He
nosgHee OHs, cnegylowero 3a gHeM
nony4eHus ot baHka yBegomneHust o
COBEpPLUEHHON onepauuu.

3.1.8. To notify the Bank on a key
compromise, on use of ES keys without the
Client’s consent, according to the procedure
provided for in the Instruction, immediately
following detecting of a compromise of ES
keys and/or their use without the Client’s
consent, but not later than on the day
following that of notification of the Bank
receives on an executed transaction.

3.1.9. CBoeBpeMeHHO npocMaTpuBaTh
(obpabaTbiBaTh) BCE NoONnyyYaemble oT baHka

3.

3.1.9. To timely review (process) all EDs
received from the Bank.

3.1.10. ObecneynTb Hann4mne 3aKoHHbIX
OCHOBaHW ansa nepegaydn n obpaboTkm
BaHKom nepcoHanbHbIX AaHHbIX pabOTHNKOB
KnuneHTa n/vnu nHbix unsnyeckmx nuu,
BKMOYasi HoMepa MobUIbHbIX TeNedOoHOB
Monb3oBatenen CUcTembl, NPeOOCTaBIEHHbIX
BaHKy ¢ Lenbto HanpaeneHus
NHAMBMAYaNbHbIX, agpecHbix SMS-coobLeHui
MHGOPMaLIMOHHOIO Xapakrtepa, Ha 4YTo KnueHT
nony4un cornacue Nons3oBarenen Cncremsi.

3.1.10. To ensure that there are legitimate
grounds for the Bank to transfer and process
personal data of the Client’'s employees
and/or other individuals, including mobile
telephone numbers submitted to the Bank for
the purpose of transmitting individual and
targeted information SMS-messages following
the System Users’ relevant consent to the
Client.

3.1.11.Mpwn nepexone KnneHrta, oTHOCSLLLErocs
K CermMeHTy npeanpuHnumaTenen, B
KOpPMOpaTMBHbLIN CErMEHT, B Cliy4ae Hanmuus y
Nonb3oBaTtenen Cuctembl Kntouen
3MEKTPOHHON NOANUCU, XPaHSALLMXCS Ha
HOCUTENSIX MHpopmaumKn, OTNMYHbIX oT USB-
TOKEHOB, 0b6ecneunTb NepereHepaumto
KomnnekroB kntoven Ha USB-TokeHax,
npeaocTaBneHHbIX baHkom B TeyeHne 14
KaneHgapHbIX AHEN CO OHSA NOMyYeHUs OT
baHka yBegomMmneHnsa 06 namMeHeHUn cermeHTa.

3.1.11. Upon a Business Segment Client’s
transfer to the Corporate Segment, if the
System Users hold ED Signature Keys stored
in information media different from USB-
tokens, to ensure, within 14 calendar days
following the receipt by the Bank of the
notification about a change of the Segment,
re-generating of the Sets of Keys kept on
USB-tokens provided by the Bank.

3.1.12. Mpwn ncnonb3oBaHun MobunbHoro
npunoxeHusa ans goctyna k Cucreme
OCYLLEeCTBNATb YCTAHOBKY U OBHOBMNEHne
MoGBUNBHOro NPUNOXEHNSI TONBbKO B MHTEPHET-
mMarasmHax Google Play Market, Apple App
Store, He ycTaHaBnuBaTb U He OGHOBNATH
MobunbHoe NpunoxeHme ¢ NCNoSIb30BaHMEM
APYrMX UHTEPHET-CanToB, NEPEXOAO0B MO
CCbIfIKaM C ApYrMx MHTEPHET-CanToB U T.M.

3.1.12. When using a Mobile Application to
access the System, to install and update the
Mobile application only in such Internet stores
as Google Play Market and Apple App Store,
and not to install or update the Mobile
Application with use of other web-sites, not to
click links to other web-sites, etc.

3.1.13. MNpwu nonyyeHun KnneHtom ot BaHka
yBEeJOMIIEHMS O MPMOCTAHOBIIEHUM
NCMOJTHEHUST PACMOPSHKEHMUS MO NPUYNHE
COOTBETCTBUS onepaumm KnueHTa npusHakam
OCYLLIECTBIIEHMS NepeBoda OEHEXHbIX CPeacTB
0e3 cornacusa KnvueHta B COOTBETCTBUA C M.
3.3.1 O6Lwmx ycrnosuin, He3amennmuTenbHO
cBsA3aTbcs ¢ baHkoMm ¢ Lenblo 0T3biBa UMK

3.1.13. Upon receipt by the Client of
notification on suspension of execution of a
instruction on the ground that the Client’s
transaction qualify the features of a funds
transfer without the Client’s consent
according to the requirements of p. 3.3.1 of
the General Terms, to immediately contact
the Bank with a view to recall or confirm




noaTBepXaeHUst BO30OHOBMNEHNSA UCMONHEHUS
pacnopsikeHus. MNMpun aTtom KnueHT
noaTBepPXOaeT, YTo BCe NuLa, MMetoLLne
AOCTYN K CUCTEMAM CBSI3U1, YKa3aHHbIM B M.
11.12 O6LWuxX ycrnoeun, BnpaBe OCYLLECTBIATb
OT3bIB PacCnopsKeHUs NN NoATBEPXAATb
ncnonHeHue pacnopsbkeHust KnuenTa.

resumed execution of the said direction. In
such case, the Client shall confirm that all
persons with an authorized access to the
communication systems listed in p. 11.12 of
the General Terms, are empowered to recall
or confirm execution of the Client’'s
instruction.

3.2. BaHk obga3aH:

The Bank shall be obliged:

3.2.1. lpepoctaButb KnneHty
(npeactasutento KnneHta, gencreytowemy Ha
OCHOBaHMM OOBEPEHHOCTU, COBEPLUEHHOM MO
dopme baHka, unm NHoro 4OKyMeHTa B cryyae,
npegycMOTPEHHOM 3aKOHOL4ATENIbCTBOM
Poccuitckon ®egepaunn) nporpaMmHble
cpeacTBa Ansa reHepauun Komnnekra knioyen
3l1, a npu reHepauun Komnnekra Kntoden Ha
USB-TokeHe coaepxmMmoe YnakoBoK ans
nogkntoyeHna Knmuenta k Cucteme no umcny
Monb3oBaTtenen CUCTEMBI.

3.2.1. To provide the Client (Client’s
representative who is acting under the Power
of Attorney executed according to the format
established by the Bank, or another
document in cases stipulated by the
legislation of the Russian Federation) with
software for generating ES Key Sets, as well
as when generating Key Sets on USB-tokens,
to provide the contents of the Packages for
the Client’s connection to the System with
account of the number of System Users.

3.2.2. OkasaTb npeactasutento Knnexrta
KOHCYrMbTaLmu MO YCTaHOBKE MPOrpaMmMHOro
obecne4veHunsa noacuctembl «KnnmeHT».
KoHcynbTupoBaTbh KnneHTa no sonpocam
akcnnyataumm Cuctemsl.

3.2.2. To provide to the Client’s
representative consultations on installation of
the Client Subsystem software and give
advice to the Client on operation of the
System.

3.2.3. [MpoBoauTb onepauunm, UCNOMHATb
nopyveHns, NpMHMMaTh U UCNONHATD
obsa3aTenbCcTBa, coaepXalimecst B NOAy4YEeHHbIX
ot KnueHta 3[], B cOOTBETCTBMMU C
3aKntoYeHHbIMM 6a30BbLIMM OOrOBOpaMKU Ha
npegocTaBrieHe COOTBETCTBYOLLNX
GaHKOBCKUX /MW NHBIX YCNYT.

3.2.3. To perform transactions, execute
instructions, accept and fulfill obligations
contained in EDs received from the Client in
accordance with the signed basic agreements
for provision of relevant banking and/or other
services.

3.2.4. Tlpwu obpalteHun KnueHta
WHOPMMPOBaATbL €ro O CErMEHTE, K KOTOPOMY
OH OTHOCUTCH.

3.2.4. Upon the Client’s application, to notify
him/her about the segment to which such
Client is assigned.

3.2.5. N3Bectutb KnueHta 06 M3MeHeHusx
dopmartoB B[] n npaeun 3anonHeHns O He
nosgHee, 4em 3a 3 (Tpu) paboumnx gHA o
BBeOEHUS N3MeHeHNn B aencrteune. [ns
n3sewleHns baxk ncnonesyet 3/ cBobogHoro
dopmara.

3.2.5. To notify the Client on changes of ED
formats and rules on filling out ED not less
than 3 (three) business days prior to
enforcement of changes, for which purpose
the Bank will use an ED of a free format.

3.3. BaHk Bripase:

3.4. The Bank shall be entitled:

3.3.1. MNpu BbisBreHMn BaHkoMm onepaumu,
COOTBETCTBYIOLLIEN NMPU3HAKaM OCYLLECTBIEHNS
nepesoja AeHexXHbIX cpeacTs 6e3 cornacus
KnueHTa, 4O OCyLLECTBNEHUSA CNNCaHNS
AEHEeXHbIX CPeACcTB co cyeTa KnneHTta Ha cpok
He 6onee 2 (oByx) pabounx gHen baHk Bnpase
NPUOCTaHOBUTb UCMOSNTHEHWE 3NEKTPOHHOIO
nnaTeXxHoro AoOKyMeHTa (aanee —
pacrnopsikeHne) n NpUoCTaHoOBUTb
ncnonb3oBaHve KnneHtom Cuctemol o

3.3.1. In cases where the Bank detects a
transaction with features of a funds transfer
operation performed without the Client’s
consent, with a view to write off the funds
from the Client’s account for a period of not
more than 2 (two) business days, to suspend
execution of electronic payment document
(hereinafter referred to as Instruction) and put
on hold the Client’s operation of the System
pending the resumption of execution of the




MOMeHTa BO30OHOBMNEHMS UCNONHEHNSA
pacnopsxeHus. B Takom cnydae baHk
cBaA3biBaeTca ¢ KnueHtom cnocobom u B
nopsigke, npegycMoTpeHHbIM n. 11.12 OBwymx

YCIOBWIA, C LIENbIO OT3blBa MW NOATBEPKAEHUS

BO30OHOBMNEHNSA UCMONTHEHUSA PACNOPSIKEHUS.
[Mpn HEBO3MOXHOCTM nony4eHus ot KnneHrta
nHopMaLmmn o6 OT3blBE UNN NOATBEPKAEHUS
BO306HOBMNEHUs pacnopsxeHmsa baHk
BO30OHOBMSIET UCMONHEHNE PacnopsPKEHNS MO
ncredeHun 2 (oByx) pabounx gHen ¢ MOMeHTa
NMPUOCTaHOBMNEHUSA UCNOMNHEHNS
pacrnopshKeHus.

Client’s instruction. In such case, the Bank
shall contact the Client according to the
procedure specified in p.11.12 of the General
Terms with a view to recall or confirm
execution of an instruction. Should it prove
impossible to obtain from the Client
information concerning recall or confirmation
of execution of such instruction, the Bank
shall resume execution thereof upon
expiration of 2 (two) business days following
suspension of execution of the instruction.

3.3.2. OcywecTtBnUTb 6NOKMPOBKY 3aKpbITOro
Krnto4ya 1 NpMocTaHoBUTbL AocTyn KnveHTa K
Cucteme, oTkasatb KnmeHTty B npueme n/mnu

MCNOJTHEHUN pacnopaXeHuna, noanncaHHoOro an

€ANHOMNNYHOIO UCMONHUTENBHOrO opraHa
KnuneHTa, npeacrasutenem KnneHTa no
AOBEPEHHOCTUN U/UNM HA OCHOBAHWM NpUKasa,
BbIAHHOro e ANHOMNNYHbIM UCNOMNMHUTESbHbIM
opraHom KnveHTta, B crny4yae, ecnv B
OTHoLLeHun KnueHTa, asndaoLlerocs
lopuamyeckum nuUoM, BBegeHa npoueaypa
BHELLHEro yrnpaBneHust UM KOHKYPCHOro
Nnpoun3BOACTBa, NIMOO eCnn B OTHOLLEHWM
KnneHTa, asnsawowerocs MHAMBMAYaNbHbIM
npeanpuHUMaTenem unm fmuom,
3aHUMaLWMMCS B YCTAHOBITIEHHOM
3akoHogaTtenscTBoM Poccunckon degepaumm
nopsiake YacTHOW NpakTUKOW, BBedeHa
npoueaypa pecTpykTypusauum gonros Unm
peanunsauun nmyllectaa. [loctyn KnueHta K
Cucrteme BO30OHOBNSAETCA:

3.3.2. To disable the Private Key and
suspend the Client’s access to the System, to
deny the Client acceptance and/or execution
of an instruction signed with ES of the sole
executive body of the Client, or signed the
Client’s representative under a power of
attorney and/or on the basis of an order
issued by the sole executive body of the
Client, in case an external management
procedure or bankruptcy proceedings are
enforced with regard to the Client being a
legal entity or debt restructuring or property
sale proceedings are enforced with regard to
the Client being an individual entrepreneur or
a person engaged into private practice in the
order established by the legislation of the
Russian Federation. The Client’s access to
the System shall be resumed:

- NPV yCnoBun npegocTaBrneHnst baxky
[LOKYMEHTOB, NOATBEPXAALLMX NOSTHOMOYMS
BHELUHEro ynpaensitoLwero nnm KOHKYpCHOro
ynpaensoLiero, B popme opurinHana mnm
Hagnexalumm obpas3omM yaoCTOBEPEHHOM
KOMWK, B CnyYyae BBEAEHUSI COOTBETCTBYOLLEN
npoueaypbl 6aHKPOTCTBA B OTHOLLIEHUM
KnueHTa, sBnswoLerocs pnandeckum nmuoMm;

- provided the Client submits to the Bank the
documents confirming the authority of an
external administrator or bankruptcy
supervisor, in the form of the original or a duly
certified copy in case the respective
bankruptcy proceedings are enforced with
regard to the Client being a legal entity;

- Npu ycnosuu npeacTtaeneHns baHky
OOKYMEHTOB, NoATBepXaatoLmMx NofnHOMoYng
¢MHaHCOBOro ynpasnstLwero, B popme
opuvrMHana unu Hagnexaiumm obpasom
yOOCTOBEPEHHON KoMuW, B cryyae BBeAEeHNS
npouenypbl peanusaumm nmyLecTsa B
oTHoweHun KnneHta, asnsawowlierocs
MHOMBUAYaNbHbIM NpeanpuHUMaTenem nnu
nUUoM, 3aHMMaLLNMCH B YCTAHOBNEHHOM
3akoHogatenbcTBoM Poccuiickon ®egepaumm
nopsaake YaCTHOM MPaKTUKON.

- provided the Client submits to the Bank the
documents confirming the authority of a
financial manager in the form of the original or
a duly certified copy in case the property sale
proceedings are enforced with regard to the
Client being an individual entrepreneur or a
person engaged into private practice in the
order established by the legislation of the
Russian Federation.

3.3.3. BanpawwBathb y lNonb3oBartenewn

3.3.3. To request from the Client from among




Cunctembl, yNONMHOMOYEHHbIX MCNOSb30BaTb
Cuctemy KnneHtamm, oTHoCALWMMUCA K
CEerMeHTy npeanpuHumaTenen, oqHoOpPa3oBbIn
naponb Ansa sxoda None3osatens B Cuctemy.
OpaHopasoBbIr Naporb HanpasndeTcs baHkom
SMS-coobLieHnemM Ha HoMep MOBUITBbHOTO
TenedoHa Nonb3oBatens Cucrtemsl,
yKasaHHbIN B 3asBneHumn n/unu
npegocTtaBneHHbIn [Nonb3oBartenem Cuctemsi.

the authorized System Users from the
Business Segment, a one-time password
(OTP) of the User’s access to the System.
The Bank shall communicate OTP by a SMS-
message to the System User’s mobile
telephone number specified in the Application
and/or provided by the System User.

3.3.4. CamocTosiTenbHO onpenensite CerMeHT,
K KOTOpOMY OTHOCUTCS KNneHT, B COOTBETCTBUMU
C BHYTPEHHUMW NpaBunammn baHka.

3.3.4. To determine, at its own discretion and
according to the Bank’s internal regulations,
the segment to which the Client is assigned.

4.  YcnoBus pac4yeToB U
NnopsAAoOK onnaTtbl

4.  Conditions of settlements
and payment procedure

4.1. 3anpegocTaBneHue ycnyr no
OCYLLIECTBIIEHUNIO 3NEKTPOHHOIO
AoKymeHToo6opoTa B pamkax Cuctembl KnneHt
ynnaymsaeT baHKy koMUCCUM COrnacHo
Tapudam.

4.1. The Client pays fees to the Bank in
accordance with the Bank’s Tariffs for the
provision of services in the framework of
electronic document management system.

4.2. Onnarta komuccun baHka, ecnv oHu
npegycMoTpeHsbl Tapndamn, NponsBoanNTCA
KnneHTom B criegytowlem nopsigke:

4.2. The Client shall pay fees to the Bank,
in case they are provided for in the Tariffs,
according to the following procedure:

e ofylata KOMUCCUM 3a NOAKMNYEHNE K
Cucteme npoussoauntcsa KnneHtom B
TeyeHue 3 (Tpex) paboumx gHen ¢ gatbl
NpUHATUSA BaHkoM NoANMCcCaHHOro
KnneHtom 3asBneHns o HacTporike
nonb3oBartenen CUCTEMbI U NepeYHe
9NEKTPOHHbIX AOKYMEHTOB, MOAMUCAHHOTO
KnueHnTtom, nnm B TeveHune 3 (Tpex)
pabo4mx gHen ¢ MOMeHTa akuenTta 6aHKkoM
3asaBneHnsa Ha KOMMMNEKCHOEe oKalaHune
6ankosckux ycnyr B [NAO POCBAHK;

e the commission for connecting to the
“Internet Client-Bank” System shall be
paid by the Client within three (3)
business days from the day the Bank
receives the Application for setting up
system users and the list of electronic
documents, signed by the Client, or
within three (3) business days since the
Bank accepts the Application for
comprehensive provision of banking
services by ROSBANK PJSC;

e onraTa KOMUCCUW 3a reHepaLmio OAHOro
kntoya Ha USB-token nponssoantca
KnueHTtom B TeueHue 3 (Tpex) paboumx
AHen ¢ gatbl noanucaHusa baHkom
CepTtudmkara knwoya,

e the fee for generating one key on the
USB-token shall be paid by the Client
within three (3) business days from the
date of signing of the Key Certificate by
the Bank;

e onnarta ycnyr baHka no ocyLecTBAeHNO
9NEKTPOHHOro AokyMeHToobopoTa
(aboHeHTCKasi NnaTta 3a Ucnornb3oBaHve
Cuctembl) npoussoautca KnneHtom
aBaHCOBbLIMM NaTEXamn 3a Kaxabli
PacueTHbIn nepunod. ABaHCOBbIV MNaTex B
pasmepe, ycTaHoBneHHon Tapudamum
cTonmocTtu obcnyxusanms Knuenta no
HoroBopy 3a PacueTHbIn nepuos,
ynnaunsaeTcsa KnmeHTom B nepBbIn
pabounin geHb Takoro PacueTHoro
nepuwoga. Ecnu Ha4yano PacyeTHoro
nepvoga, NpuxoanTcs Ha Takon Mecsl, B

e Bank services for providing electronic
document management system (monthly
fee for using the system) shall be paid by
the Client in advance for each Settlement
period. Advance payment in the amount,
established by the Bank Tariffs, of the
cost of Client servicing under the
Agreement for the Settlement period,
shall be paid by the Client on the first
working day of such Settlement period. If
the commencement of the Settlement
period falls on a month where there is no
corresponding number, the monthly rate




KOTOPOM HeT COOTBETCTBYHOLLEro Ynucna, 1o
aboHeHTCcKasa nnaTa 3a Ucnorb3oBaHne
Cuctembl ynnadmsaetcs KnueHTom B
nocneaHuin pabounin AeHb UcTekaroLlero
onnayeHHoro PacyeTHoro nepunoga.

for using the system shall be paid by the
Client on the last working day of the
expiring Settlement period,

e onnata KoMuccuu 3a npegocTaBneHve
TEXHUYECKNX N NPOrpamMMHbIX CPeCTB,
HeobxoanmbIx Ans opMmpoBaHus
KomnnekTra kntoyen gns nogknoyYeHns K
Cucrtewme, ocywectensaetcs KnumeHtom oo
Havana okasaHus ycnyr no [Jorosopy B
cooTBeTCTBUN C Tapudamu,
AEVCTBYIOLWMMM HA MOMEHT Havana
aencteua Jorosopa.

e the commission for providing technical
and software devices necessary for
generating Key sets for connecting to the
System, shall be paid by the Client prior
to the commencement of the provision of
services under the Agreement, in
accordance with the Tariffs applicable by
the time the Agreement comes into force.

B uensx ocywiecteneHuns onnatbl ycnyr baHka
MO OCYLLECTBIIEHUIO 3NEKTPOHHOrO
AoKymeHToobopoTa, KnueHT nopy4daeTt baHky
cnucbiBaTbh 6€3 AONOMHUTENbHbIX
pacnopsikeHnn KnneHTa AeHexHble cpeacTsa C
noboro pacyeTHoro cyeta KnueHTa, OTKpbITOro
B baHke, B cpoku, NpegycMOTpPEHHbIe
HacToAWMM nyHKTOM [loroBopa.

In order to pay the Bank for the service of
providing electronic document management
system, the Client instructs the Bank to write
off funds from any payment account of the
Client that was opened in the Bank within the
time limits specified in this clause of General
Terms..

B cnyyae ecnu BantoTta cyeta KnueHTa, ¢
KOTOPOro Npon3BOAMTCA CNNCAHNE KOMUCCUMN,
OTNIMYHA OT BantoTbl 3a40MKEHHOCTU KnneHTa
no ynnare Komuccun, KnneHt npegocrasnseT
BaHKy npaBo 6e3 AONONHUTENbHbIX
pacrnopsi>KeHUN C ero CTOPOHbI CNUCbIBATb
Heobxoanmble AN noralleHns
BblLLEYKa3aHHOW 3a00/MKEHHOCTU OEHEXHbIE
cpefcTBa C yKas3aHHOro cyeTa, HanpasnATb MX
Ha KOHBEpPTaLMIO B BanOTy 3a40JPKEHHOCTU MO
Kypcy baHka Poccun, gencrsytoliemy Ha gaty
npoBeaeHNs COOTBETCTBYIOLLEN
KOHBEPCWMOHHOW onepauuun, ans cnncaHns
AEHEXHbIX CPeACTB B NoralleHne
BblLLEYKa3aHHOW 3a40/MKEHHOCTH.

In the event the currency of the Client’s
Account from which funds are written off is
different from the currency of the Client’s debt
on commission payments, the Client shall
grant the Bank the right to write off the
necessary monetary funds from the above
mentioned account for the purpose of paying
off the above mentioned debts without
additional orders from his part and send them
for conversion to the currency of the debt
based on the Bank of Russia exchange rate
effective on the date of the corresponding
conversion.

Mpepoctaenenne KnneHtom baHky npaBa
crnvcaHusa npeaycMoTpeHHbIX Tapudamu
koMuceun 6e3 4ONONHUTENbHbIX
pacnopsikeHnn KnneHTa saBnseTca u
noHnmaetcs CTopoHamu Kak 3apaHee JaHHbIN
KnueHToM akuenT pacyeTHbIX JOKYMEHTOB
(nnaTexHbIx TpeboBaHMN/GaHKOBCKNX
OpA€epoB), BbiCTaBnAembix baHkom k no6omy
pacyeTHoMy cyeTy KnueHTa, OTKpbITOMY B
BbaHke, no obsa3atenscTBam KnveHTa nepepq
BaHKOM Ha cymMMy, yKa3aHHYHO
HernocpeaCcTBEHHO B pacyeTHOM AOKYMEHTE,
6e3 orpaHM4YeHnin No KONNYECTBY pacyeTHbIX
AokymeHTOB BaHka, no cymme n TpeboBaHuAM
13 06A3aTenbCTB, BhiTekaroLlwmx 13 [lorosopa ¢
BO3MOXHOCTbIO YaCTUYHOIO UCMOSNHEHUSA
pacyeTHbIX JOKYMeHTOB baHka.

The right to write off the commission in
accordance with the Bank’s Tariffs without
any additional instructions from the Client, is
and shall be understood by the Parties as
granted acceptance of payment documents
(the bank’s claims/ orders) with respect to any
current account with the Bank opened by the
Client relevant to the Client’s liability to the
Bank in the amount, indicated in an unlimited
number of payment documents concerning
the amounts and claims arising from the
obligations hereunder, which may be covered
fully or partially.




HaHHoe ycnosue noHnmaetcss CTopoHamu B
Ka4yeCcTBe M3MEHEHUSA COOTBETCTBYHOLLNX
A0roBopoB 6GaHKOBCKOrO cYeTa, 3aKIYeHHbIX
mexay CTopoHamu.

This condition is understood by the Parties as
a change in the relevant bank account
agreements signed by the Parties.

4.3. B cnyyae HeBO3MOXHOCTM onnathbl
ycnyr baHka B nopsgke, npegyCMOTPEHHOM M.
4.2 O6LmMx ycnoBuin, N0 NPUYMHAM OTCYTCTBUS
(HeJoOCTaTOYHOCTM) OEHEXHbIX CPEACTB Ha
cyeTe KnueHTta, apecTta AeHeXHbIX CpeacTB Ha
cyeTe KnuneHTa, NpnocTaHOBEHUS onepaunn
no cyety KnmneHta, nnbo No MHbIM He
3aBucAWwmMM oT baHka npnumnHam, baHk
npuocTaHaBNMBaeT OKasaHwne ycryr rno
HoroBopy, o0 Yem usseLlaet KnueHTa
nocpeactsom Cucrtemsl. [pn HanMYUKU NPUYKH,
NPenATCTBYIOLLMX CIUCAHUIO LEHEXHbIX
cpencTB B pasmepe 1 nopsaake,
npeaycMOTpeHHbIX M. 4.2 O6LMX ycrnoBun,
KnuneHT Bnpaee onnaTtuTb ycnyru no [JoroBopy
nyTeM NepedncneHns AeHeXHbIX CpeacTs C
MHbIX cyeToB KnneHTa Kak OTKpbITbIX B baHke,
Tak 1 B MHbIX KPeAUTHbIX OpraHn3aunsx.

4.3. Ifitis impossible for the Client to pay
the Bank for the services according to the
procedure established in clause 4.2 of the
General Terms due to lack (insufficiency) of
funds on the Client’s account, blocking of
funds on the Client’s account, suspension of
operations on the Client’s account or due to
other reasons that are beyond the control of
the Bank, the Bank will suspend the provision
of services under the Agreement and will
notify the Client about this through the
System. In case there are reasons that
prevent the writing off of funds in the amount
and order provided for in clause 4.2 of
General Terms, the Client has the right to pay
for the services under the Agreement by
transferring funds from other accounts of the
Client, opened both in the Bank and in other
financial institutions.

BaHk BO30OHOBNSAET OKasaHue ycnyr no
Horosopy nocne onnatbl KNnneHTom BCex He
ynnaveHHbIX B CPOK KOMUCCUI, ECINN 3TO
MOCNYXXMIO NPUYMHOWN MPUOCTAHOBMNEHUS
okasaHus ycnyr. [Npu Hanmyum y KnueHTta
3aJ0/mMKeHHOCTM No aboHeHTckom nnaTte baHk
BO306HOBNSAET okasaHue ycnyr no [lorosopy
nocne onnartbl KNnneHToM AeHeXHbIX CPeacTB B
pasMmepe aboHEeHTCKOM NnaTbl 3a OAWUH
PacueTHbIn nepunog He no3gHee pabo4yero AHs,
cnegyoulero 3a gHem nony4veHus baHkom
aboHeHTCcKoM NnaTtbl, NPeayCMOTPEHHOMN
HACTOSILLIUM MYHKTOM.

The Bank will resume the provision of
services under the Agreement upon payment
by the Client of all the unpaid fees in due
time, if that was the reason for the suspension
of services. If the Client has a subscription fee
debt, the Bank will resume the provision of
services under the Agreement after the Client
pays the amount of a monthly subscription

fee for one Settlement period, no later than

on the business day following the day of the
receipt by the Bank of the subscription fee,
provided for in this clause.

Mpn npnoctaHoBneHnn baHkom okasaHus
ycnyr no [lorosopy B criyyae,
npegycMOTPEHHOM HACTOSALLMM NYHKTOM, AaThbl
N CPOKM ncumncneHuns PacyeTHbIx nepmoaoB He
nameHsTes. MNpn Bo3obHoBNEHUN BaHKoM
okasaHusa ycnyr no [loroBopy B Te4eHune
PacueTHoro nepunopa (T.e. ecnu aboHeHTCKas
nnarta 3a ucnonb3oBaHne cuctemol Obina
BHECEHa No3gHee cpoka, yka3aHHOro B NepBoM
absaue n. 4.2 O6WwKx ycrnoeum, HO 4O
ncTeyeHus onnadmsaemoro Pac4yeTHoro
nepuoga) baHk He Bo3BpawlaeT KnneHty
AEeHexXHble CpeaCcTBa 3a Nepuos, B KOTOPbIN
ycnyru no [loroBopy He okasbiBanuch. Takue
AEeHeXHble CPeACTBa Takke He 3aCyUTbIBaOTCA
npv onnaTte cnegytowero Pac4yeTHoro
nepuoaa.

If the Bank suspends the provision of services
under the Agreement in the cases stipulated
in this clause, the dates and terms for the
Settlement periods calculation will not be
changed. When the Banks renews the
provision of the services under the Agreement
during the Settlement period (i.e., if the
subscription fee for the use of the system was
paid later than the date specified in the first
sub-clause of clause 4.2 of the General
Terms, but before the expiration of the paid
Settlement period), the Bank will not return to
the Client the funds for the period when the
services under the Agreement have not been
delivered. Such funds will be also taken into
account for the payment of the next
Settlement period.




MyHkT 4.3. O6LwmMx ycnoBui BCTynaeT B
AeNCTBUe Nocne Havyarna okasaHus ycnyr no
Horosopy B cooTBeTcTBUM C M. 2.2. OBWmX
yCIoBUA.

Clause 4.3. of the General Terms will come
into effect after the commencement of the
provision of services under the Agreement in
accordance with clause 2.2. of the General
Terms.

4.4. baHK umeeT npaBo NPMOCTAHOBUTb
OokasaHue ycnyr rno [lorosopy npu noctynieHuu
NMCbMEHHOrO 3asBneHns KnneHta ¢ npocbbon
O BPEMEHHOM MPUOCTAHOBINEHUN OKa3aHNA

ycnyr.

4.4. The Bank has the right to suspend the
provision of services under the Agreement
upon receipt from the Client of a written
request for temporary suspension of services.

Ha nepuog npnoctaHoBneHUsa okasaHus ycrnyr
no [loroBopy no 0CHOBaHMIo,
npegycMOTPEHHOMY HACTOSLLUM MYHKTOM,
BbaHkoM npuocTaHaBnMBaeTCsA B3MMaHWe
nnarbl, ykazaHHon B n. 4.1 O6LWMX YCNOBUNA.

For the period of suspension of services
specified in the Agreement on the grounds,
provided for in this clause, the Bank will
suspend charging the fees specified in clause
4.1 of the General Terms.

Mpn aTom aboHeHTCKaa nnara 3a
MCNonNb30BaHWe CUCTEMbI, BHECEHHASA 3a
PacueTHbIn nepunog, B KOTOPOM NPOU3OLLINIO
NPUOCTaHOBMEHWE OKa3aHNa yCnyr no
[orosopy, KnneHTy He Bo3BpawaeTcsa U He
yunTbiBaeTCA Npu onnate aboHEeHTCKOM nnaTbl
3a cnegyowmin PacyeTHbln nepuod. 310
npaBuo NpMMeEHsieTCs, B TOM Yncrne, B cnyvae
€Cnn NpUOCTaHOBIEHME N BO30OHOBMNEHME
okasaHusa ycnyr no [JoroBopy Ha OCHOBaHuUu
3aaBneHun KnneHta 6binn npon3BeaeHsbl
baHkom B ogHOM Pac4yeTHOM nepuoge.

In such case, the subscription fee for using
the System, paid for the Settlement Period,
when the suspension of the Services under
the Agreement occurred, shall not be
returned to the Client and shall not be taken
into account in the subscription fee for the
next Settlement period. This rule will be
applied, in particular, if the suspension and
resumption of the services under the
Agreement on the basis of the Client’s
requests occurred in the same Settlement
period.

OkasaHue ycnyr no [Jorosopy Bo30OHOBNSETCS
BaHKkoM He no3gHee OHSA, cnefylowero 3a gHEM
noctynneHus B baHk nucbMeHHOro 3asiBneHns
KnneHTta ¢ npocbboi BO306HOBUTL OKa3aHmne
ycnyr, n onnatbl KnmeHtom aboHeHTCKowm
nnartbl 3a oauH PacyeTHbIn nepuog. B Takom
cny4vae gaton Hadana PacyeTHoro nepuoaa, B
KoTopom ByaeT BO30OHOBMEHO OKkasaHue ycrnyr
no [lorosopy, byaeT ABNATLCA AaTa BHECEHUS
Knuentom aboHeHTCcKom nnatobl. Bee
cnegywowme PacyeTHble nepuoabl 6yaoyT
NCYMNCNATLCA OT 3TON AaThbl. YKasaHHoe
YCINOBME HE pacnpoCTpaHAeTCs Ha cny4vawn,
Korga npuocTaHoBrieHne 1 Bo306HOBEHNE
okasaHusa ycnyr no [JoroBopy npon3oLusno B
ogHoM Pac4yeTHOM nepuoge.

Provision of services under the Agreement
will be resumed no later than on the day
following the day of the receipt by the Bank of
the Client’s written application, requesting to
resume the provision of services, and the
payment of the subscription fee for one
Settlement period. In this case, the
commencement date for the Settlement
period in which the services under the
Agreement are resumed, will be the date the
Client pays the subscription fee. All
subsequent Settlement periods will be
calculated from that date. This condition does
not apply in case the suspension and
resumption of services under the Agreement
occurred in the same Settlement period.

4.5. B cny4ae Heonnatbl KrnveHTom
AEHEeXHbIX CPeACTB B pa3mMepe,
npegycMoTpeHHoM n. 4.1 O6wux ycrnoeun,
6onee ogHoro pasa baHk nmeeT nNpaso B
O[JHOCTOPOHHEM MopsaKe 0TKasaTbCs OT
ncrnonHenus [orosopa.

4.5. In case the Client does not pay the fee
in the amount stipulated by clause 4.1 of the
General Terms more than once, the Bank is
entitled to unilaterally cancel the Agreement.

4.6. B cnyyae gocpo4vHOro pactopxeHus
[loroBopa BHeceHHasa B COOTBETCTBUN C N. 4.2

4.6. In case of early termination of the
Agreement, the fee paid in accordance with




O6LMx ycnoBuiA NnaTta Bo3BpaTy He NOANEXUT.

clause 4.2 of the General Terms, will not be
refunded.

4.7. baHK umeeT npaBo B OAHOCTOPOHHEM
nopsagke nameHaTs Tapudbl. O BHeCEHUM
nameHeHun B Tapudbl baHk yBegomngaeT
KnneHTa 3a 14 (YeTbipHaguaTh) KaneHgapHbIX
OHen 0o BBeAeHUS yKasaHHbIX U3MEeHEeHUN
nyTemM pasmeLLeHNa COOTBETCTBYIOLLEN
nHpopmaumm B odbucax baHka nnbo Ha
othmnumansHom cante baHka B ceTu HTepHeT
no agpecy www.rosbank.ru. baHk Takke
BrpaBe HanpaBuTb KNNMeHTy NMCbMeHHoe
yBegomneHne o6 nameHeHuun Tapndos,
cofepxalee aaTy U3MEHEHUs1 C y4eTOM
BblLLEeyKa3aHHOro cpoka. Npu aTom
nMCbMeHHOoe yBeAoMIieHne byaeT nmetb
npuopuTeT Had NHopMaLunen, pasmeLLeHHON
B opucax baHka u/unu Ha odmumansHOM
cante baHka B ceT VIHTepHET no agpecy
www.rosbank.ru. C gaTbl, ykazaHHOW B
yBegomneHmn banka 06 nameHernnn Tapudos,
¢ KnueHta B3nmaeTcsa nnaTa B pa3mepe
nameHeHHoro Tapuda, BENMYMHa KOTOPOro
yKasaHa B yBeOMJIEHUM.

4.7. The Bank is entitled to unilaterally
modify its Tariffs. The Bank shall notify the
Client about the Tariff changes at least
fourteen (14) calendar days before they are
implemented by placing the relevant
information in the Bank’s offices or on its
official web-site www.rosbank.ru. The Bank
shall also have the right to forward to the
Client a written notice on changes in the
Tariffs, indicating their effective date within
the same period of time. At the same time,
the written notice shall prevail over the
information published by the Bank in its
offices and on its official web-site at
www.rosbank.ru. The Fees, indicated in the
Bank’s notification on changes in the Tariffs,
shall be charged to the Client from the date of
the notification.

5.  Ycnyra «<SMS-

5. SMS Notification Service

UHopMUpoBaHmne»
5.1. [Ons KnueHToB, OTHOCALLMXCA K 5.1.  With regard to the Corporate Segment
KOpPNOpaTUBHOMY CErMEHTY: Clients:

5.1.1. Ha ocHoBaHWn 3asBreHns Ha
noakrtoYeHne/nameHeHmne
napameTpoBs/oTKntoYeHne ycrnyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6) baHk B
cooTBeTCcTBUM C Tapudamu npegocTtasnseT
Knuenty ycnyry «SMS-uHdopmupoBaHue» B
oTHoweHun Cuctemsbl. Ycnyra «SMS-
MHOPMUPOBaHUE» He NpeaoCcTaBnaAeTca Ang
JdenoautapHoro mogyns Cuctemsl.

5.1.1. On the basis of the application for
connection to/change of parameters
/disabling of SMS Notification service (Annex
6), the Bank in accordance with the Tariffs
shall provide the Client with SMS Notification
service in relation to the System. The SMS
Notification service is not available for the
Deposit Module of the System.

5.1.2. 3asBneHue Ha
noakntoYeHne/M3ameHeHmne
napameTpoB/OTKMYeHne ycnyrn « SMS-
nHpopmuposaHue» (MpunoxeHune 6) moxeT
ObITb NPeaoCcTaBnNeHo Ha ByMaxxHOM HocuTene
nnu HanpaeneHo B Buae 31 nocpeacTBOM
Cuctembl 1 nognucaHo 3l ynonHOMOYEHHOro
nvua Knvexra.

5.1.2. Application for connection to/change
of parameters /disabling of SMS Notification
service (Annex 7) can be submitted on paper
or sent in ED form through the System and
signed with an ES of the Client’s authorized
person.

5.1.3. B uensx ocywiectBneHnst onnarbl
ycnyrn «SMS-uHdopmmnpoBanune», KnneHt
nopyyaet baHky cnucbiBaTh 6e3
AOMOMHUTENBHbLIX pacnopsixeHun KnveHta
AEHeXHble cpeacTtea ¢ ntoboro pacyeTHOro
cyeta KnueHTa, oTKpbITOro B baHke, B
nopsgke, NnpegycMoTpeHHoOM pasgernom 4

5.1.3. For the purposes of paying for SMS
Notification service, the Client authorizes the
Bank to write off, without any additional
orders from the Client, funds from any
settlement account of the Client, opened in
the Bank, according to the procedure
established in section 4 of the General Terms.
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O6wux ycnosuin. OnnaTta Npon3BOANTCS
KrnneHToM aBaHCOBbIMU NNaTexXamMmu 3a Kaxabln
PacyeTHbI nepuog

Payment will be made by the Client in
advance for each Settlement period.

5.1.4. BaHk ocyliecTBnAseT NoaKnyeHme
yenymm « SMS-nHdopmupoBaHue» Ha
OCHOBaHWM NOSTYYEHHOrO 3asiBNEeHNs Ha
NOAKMYEHNEe/M3MeHeHne
napameTpos/oTKnoYeHne ycnyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6) He
nosgHee 2 (aByx) pabounx gHen, cnegyowmx
3a QHeM NOCTYNMeHNs 3asBreHns Ha
NogKNtYeHne/n3aMmeHeHNe/OTKIKYEHNE YCIyrK
«SMS-uHpopmmpoBaHue» B baHk.

5.1.4. The Bank shall activate the SMS
Notification service on the basis of the
received application for connection to/change
of parameters/disabling of SMS Notification
service (Annex 6) within not more than two (2)
business days following the day of receipt by
the Bank of the application for connection
to/change of parameters/disabling of SMS
Notification service.

5.1.5. Ycnyra «SMS-nHcbopmuposaHue»
OCyLLeCTBIAAETCA NOCPEACTBOM Nepeaayn
MHOMBUAYanNbHbIX, agpecHbix SMS-coobLleHni
MHGOPMaLIMOHHOIO Xapakrepa,
npeacTasnsowmx coborn coobleHns
TekcToBoro copmara, nepegasaembix baHkom
Ha MoOunbHble TenedoHbl MNonb3oBaTtenen
Cuctembl KnueHTa nocpeactBom ceTen
coToBou cBA3n ctaHgapta GSM. Nepenava
BaHkom SMS-coo0LueHnin ocyLecTBASIETCA Ha
MobunbHble TenedoHbl MNonb3oBaTenen
Cuctembl KnueHTa, ykazaHHble B 3a8BEHUN Ha
noakrtoYeHne/nameHeHmne
napameTpoB/oTknoYeHne yenyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6). Cnucok
HOMepPOB MOBUIbHBIX TeNedOHOB
MNonb3oBaTtenen Cuctemsbl KnueHta ans
nepenayn baHkom SMS-coobuieHnn MoxeT
ObITb M3MeHeH KnneHToM Ha OCHOBaHUK
3asBMeHMs Ha NOAKIIYeHe/M3aMeHeHe
napameTpos/oTKNoYeHne ycrnyrn «SMS-
MHOPMMPOBaHUE Y, NpeaocTaBneHHoro B baHk
Ha BymaxkHOM HocuTene nnu B Buae 3,
nepegaHHoro nocpeacrsom Cuctemsl.

5.1.5. The SMS Notification service is
provided by sending individual targeted SMS-
messages, which are messages in plain text
format communicated by the Bank to the
mobile phones of the Client System Users via
GSM cellular communication networks. SMS-
messages shall be sent by the Bank to the
mobile phones of the Client System Users
listed in the application for connection
to/change of parameters/disabling of SMS
Notification service (Annex 6). The list of
mobile phone numbers of the Client System
Users for the transmission of SMS-messages
by the Bank can be changed by the Client on
the basis of an application for connection
to/change of parameters/disabling of SMS
Notification service submitted to the Bank in a
hard copy or in the form of ED transmitted
through the System.

5.1.6. lMepenayva baHkom SMS-coobLeHnI
OCYLLECTBIISAETCA CO CneumanbHOro KOpoTKoro
HoMmepa «2532» unm ¢ ero CMHOHMMa
«Rosbank» n «Rosbankl».

5.1.6. The Bank shall send SMS-messages
from a special short number 2532, or its
analogues Rosbank and Rosbank1.

5.1.7. Tlpwv nogknioveHun ycnyrn baxk B
obsa3aTenbHOM nopsake HanpasnsaeT KnmeHTy
cnegywowme SMS-coobLieHuns:

5.1.7. Upon the service activation, the Bank
shall send the following SMS-messages to
the Client:

e SMS-coobLeHne o coBepLleHUn B
Cucteme onepaunm, OTHECEHHON K
KaTeropmm pMckoBaHHbIX (HanpaBnseTcs
Ha HOMep MOBWMbHOro TenedgoHa
Nonb3oBaTtensa Cuctembl KnneHTa,
nocnegHum npocrasusiero 3l nog
AOKYMEHTOM nepep oTrnpaskov B baHk).
Mpn atom KnueHT npegoctaenseT baHky
npaBo CaMOCTOATENbHO onpeaensTb

e An SMS-message on performing of an
operation in the System classified as
high-risk (to be sent to the number of the
Client’'s System User who was the last
one to put an ES on the document before
sending it to the Bank). In this case, the
Client shall authorize the Bank to define
on its own the criteria classifying the
operation as risky;




KpUTepmm, cornacHo KoTopbiM onepauus
cynTaeTca PUCKOBAHHOM;

e SMS-coobLeHune o nonbiTke nogdopa
KogoBow ppasbl K Knovy anekTpoHHON
nognucu npu goctyne (perncrpauum) B
Cuctemy (HanpaBnsieTca Ha HoMep
MobunbHoro TenedoHa Nonb3oBatens
Cuctembl KnueHTa, siBnsioLlerocs
Bnagensuem Kntoya anekTpoHHOM
nognucu);

e An SMS-message on attempted of brute-
forcing a pass phrase to the Key of the
electronic signature when accessing to
(registering in) the System (to be sent to
the mobile phone of the Client’s System
User who owns the electronic signature
Key);

e SMS-coobuieHne 06 OKOHYaHMM cpoka
gencteua Komnnekra Krnovemn
(HanpaBnsieTca 3a MecsL, 40 UCTEYEHMS
cpoka aencteus Komnnekra knioyen Ha
Homep MobunbHOro TenedoHa
NMonb3oBaTtensa Cucrtembl KnneHTa,
ocyulecTBuBLLEroO Bxod B Cucremy);

e An SMS message on expiry of the Set of
Keys (to be sent a month before the Set
of Keys expiry date to the Client’'s System
User who has logged into the System);

e SMS-coobuieHune, cogepxallee
LWEeCTU3HaYHbI OAHOPA30BbLIN NAaponb A1
NOATBEPXOEHNS onepaumm, OTHECEHHOM K
KaTeropmm puckoBaHHbIX (HanpaBnaeTcs
Ha HoOMep MOBMnbHOro TenedgoHa
NMonb3oBaTtensa Cucrtembl KnneHTa,
nocrnegHum nognucasLLnM cBoen 3l
AOKYMEHT HanpasrieHHbIW BaHky). [Npun
aToMm KnuneHT npegoctasnaeT baHky npaBo
CaMOCTOSATENbHO onpeaensaTb KpUtepuu,
COrnacHO KOTOpPbIM onepauus cynTaeTcs
PUCKOBaHHOWN.

e An SMS message that contains a 6 digit
one-time password to confirm an
operation which is considered risky (to be
sent to the mobile phone of the Client’s
System User who was the last one to put
his/her ES on a document sent to the
Bank). The Client shall the Client shall
authorize the Bank to define on its own
the criteria classifying the operation as
risky.

5.1.8. OonornHutenbHo KnNneHT MOoXeT yka3aTb
B 3aaBneHuu (MpunoxeHune 6) cneayowme
BUAbl SMS-coolLeHun:

5.1.8. In addition, the Client may specify in
the application (Annex 6) the following types
of SMS-messages:

e SMS-coobuLieHune o Bxoae (perucrpaumm) B
Cucrtewmy c ykasaHunem IP-agpeca, ¢
KOTOPOro OCYLLECTBIANCS BXO,
(HanpaBnseTcs Ha Homep MOBUNBHOrO
TenedoHa NMonb3oBaTtena Cuctemsl
KnneHTa, ocyLlecTBuBLLErO BXO B
Cuctemy);

e An SMS-message about accessing to
(registering in) the System specifying the
IP-address used for accessing it (to be
sent to the mobile phone of the Client’s
System User who has logged into the
System);

e SMS-coolLleHne o HencnonHeHnn
onepauun BaHkoMm (HanpaBnsaeTcsa Ha
HoMep MobunbHoro TenedoHa
Nonb3oBaTtensa Cuctembl KnneHTa,
nocnegHum npoctasmsLlero Al nog
AOKYMEHTOM nepej oTrnpaBkov B baHk).

e An SMS-message on failure to perform a
transaction by the Bank (to be sent to the
mobile phone of the Client’'s System User
who was the last one to put his/her ES on
the document before sending it to the
Bank).

5.1.9. BaHK nmeeT npasBo B OAHOCTOPOHHEM
nopsiake N3MeHATb CNUCOK HanpaBnseMblX
KnueHty SMS-coobuieHnin. O BHeCeHHbIX
n3meHeHuax baHk yBegomnsaet KnveHta B CpoK
He nosgHee, Yem 3a 14 (YeTblpHaguaTb)
KaneH4apHbIX AHEN 00 AaTbl BBEAESHUS

5.1.9. The Bank shall be entitled to
unilaterally change the list of SMS-messages
addressed to the Client. The Bank shall notify
the Client on amendments no later than
fourteen (14) calendar days before the date of
the introduction of such changes by posting




yKa3aHHbIX USMEHEHWIA NyTEM pa3MeLLeHNs
COOTBETCTBYIOLLIEN MH(pOPMaLuKM Ha BeG-canTe
Cuctembl https://www.bankline.ru.

relevant information on the System website
https://www.bankline.ru.

5.1.10. Bcto 0TBETCTBEHHOCTb 3a NOSIb30BaHNE
MOBUIIbHBIM TenedOHOM, HOMepP KOTOPOro
yKasaH B 3asiBNeHun Ha
noakntyYeHne/m3meHeHue
napameTpos/oTKNto4eHne ycrnyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6), HeceT
KnneHT.

5.1.10. The Client shall bear entire liability for
the use of the mobile phone number specified
in the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.1.11. KnueHT 065s13aH obecne4ynTb
BO3MOXHOCTb AocTaBku baHkom SMS-
coobLleHnin, a Takke no TpedosaHmio baHka
npenoctaBuTb cornacue MNMonb3oBaTens
Cuctemsl, ykasaHHoro B . 3.1.10 O6Lwmx
YCMOBUNA.

5.1.11. The Client shall ensure a possibility
for the Bank to deliver SMS-messages, as
well as provide, following the Bank’s demand,
to provide the System User’s consent
specified in p.3.1.10 of the General Terms.

5.1.12. B cnyyae yTpaThl [lonb3oBatenem
Cuctembl KnneHta mobunbHoro tenedoHa
KnueHT 06513aH npegoctaBntb B BaHk
3asBMneHne Ha NOAKIYeHe/M3MeHeHne
napameTpoBs/oTKNoYeHne ycnyrn «SMS-
nHpopmupoBaHue» (MpunoxeHne 6), ykasas
aKkTyanbHbIN cnmucok MNonb3oBaTenen Cuctemsl
KnuneHTta ansa nepegayn SMS-coobLeHun ¢
y4€TOM (pakTa yTpatbl MOBUIILHOIO TeNedoHa.

5.1.12. In case of loss by a Client System
User of his/her mobile handset, the Client
shall be obliged to submit to the Bank an
application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) with an indication of an
updated list of the Client’s System Users for
the transmission of SMS-messages with due
account of the fact that the handset was lost.

5.1.13. baHk ocyLlecTBnseT n3amMeHeHme
HacTpoek ycnyrn « SMS-uHdpopmMmmpoBaHmne» Ha
OCHOBaHWM NOSTYYEHHOro 3asiBNEeHNs Ha
NOAKMYEHNEe/M3MeHeHNe/OTKNIYEeHne ycnyrm
«SMS-uHpopmmpoBaHne» He nosaHee 2 (AByXx)
pabounx gHen, crneayowmx 3a gHem
NOCTYNMEHNS 3asBeHUs Ha
noakrtoYeHne/nameHeHmne
napameTpoB/oTko4eHme yenyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6) B baHk.

5.1.13. The Bank shall change the settings of
SMS Notification service pursuant to the
received application for connection to/change
of parameters/disabling of SMS Notification
service within not more than two (2) business
days following the day of receipt by the Bank
of the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.1.14. baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKU, NPUYMHEHHbIE KNMeHTy, C MOMeHTa
yTpatbl [Monb3oBatenem Cuctembl KnveHta
MobunbHoro TenedgoHa 4O MOMEHTa
N3MeHeHnsa HacTpoek ycnyrn «SMS-
MH(OPMUPOBaHUE» HA OCHOBAHWUN
npeacTaBreHHoro B baHk HOBOro 3asBneHus
Ha nogknioveHne/nameHeHme
napameTpoB/OTKMYeHne ycnyrn « SMS-
nHopmuposaHue» (MNpunoxeHve 6).

5.1.14. The Bank shall assume no liability for
damage caused to the Client as from the
moment the mobile handset was lost by the
Client’s System User up to the moment when
the settings of the SMS Notification service
are changed on the basis of a new application
submitted to the Bank for connection
to/change of parameters/disabling of SMS
Notification service (Annex 6).

5.1.15. CTOpPOHbI MPU3HAKOT, YTO NCMNOSb3yeMbIe
B pamkax okasaHus ycnyrm «SMS-
NHPOPMMPOBaHME» KaHarbl CBA3W ABNSAOTCS
OTKPbITbIMW U HE rapaHTUPYIOT NOSTHOrO
OTCYTCTBUS PUCKOB YTEYKN U/UMNN NCKaXKEHUSA
N/vnu HegoCTaBKU MHAOPMaLMN.

5.1.15. The Parties acknowledge that the
communication channels used for delivering
the SMS Informing Service are open and
provide no guarantee against the risks of
information leakage and/or corruption and/or
non-delivery.
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5.1.16. KnneHT noaTBepXaaeT, YTo NpUHUMaeT
Ha cebs1 BCe pPUCKM, CBSI3aHHbIE C OKa3aHNEM
BaHkom ycnyrn « SMS-uHcpopmupoBaHme,
npeaycMoTpeHHon O6LMMM YCNOBUSIMU.

5.1.16. The Client acknowledges that he/she
shall assume all risks associated with the
provision of SMS Notification services by the
Bank specified by the General Terms.

5.1.17. baHK uMmeeT npaBo B OAHOCTOPOHHEM
nopsiaike BHOCUTb U3MeHeHus B Tapudbl baHka
ansa yenyrm « SMS-nHdgopmmuposaHmne». baHk
yBegomnsieT KnveHTa 3a 14 (4eTbipHaguaTsb)
KaneHAapHbIX OHeWn 0 BBeAEHUS YKa3aHHbIX
N3MEHEHUIN B AENCTBME NyTEM pasMeLLEeHUS
COOTBETCTBYIOLLEN MH(pOopMaLumM B ohucax
BbaHka n/vunun Ha oduumanbHOM canTe B CceTn
NHTepHeT www.rosbank.ru. baHk Takke Bnpase
HanpasuTb KNneHTy nucbMeHHoe
yBegomreHve o6 nameHeHmnm Tapmdgos,
copepxawee aaTty U3MEHEHUS C y4eTOM
BblLLEeyKa3aHHOro cpoka. Npu aTom
nMCbMeHHoe yBeaomIieHne byaet nmetb
NpPUopUTET Hag NHpopMaunen, pasmeLLeHHON
B ochmncax BaHka w/unu Ha odurumanbHOM
cante baHka B ceTn HTepHeT no agpecy:
www.rosbank.ru. C gaTbl, ykazaHHoOW B
yBegomneHun baHka 06 nameHeHnn Tapndos,
¢ KnueHTa B3aumaeTca nnata B pasmepe
n3meHeHHoro Tapuda, BennymHa KoToporo
yKasaHa B YBEOOMITEHUN.

5.1.17. The Bank shall have the right to
unilaterally make changes in the Bank Tariffs
charged for SMS Notification service. The
Bank shall notify the Client within 14
(fourteen) calendar days prior to introducing
such changes by forwarding relevant
information to the Bank’s offices and/or by
posting it on the official web-site
www.rosbank.ru. The Bank shall also be
entitled to forward to the Client a written
notice on changes in the Tariffs with an
indication of their effective date with account
of the above term. In such case, a written
notification shall prevail over the information
forwarded to the Bank’s offices and/or posted
on the Bank’s official web-site at
www.rosbank.ru. The Fees specified in the
Bank’s natification on changes in the Tariffs,
shall be charged to the Client as from the
date of the notification.

5.1.18. B cnyyae HEBO3MOXHOCTU AOCTaBKK
SMS-coobLueHns KnneHTy HesaBnucmMmo ot
npuynHbl (TenedoH MNMonb3oBaTtens Cuctemsl
BbIKIIOYEH, B TOM YUCIIE OTKIIOYEH B
pesynbTaTte HeynnaTbl ycrnyr onepaTtopa
COTOBOW CBSI3U1; HAXOAUTCSA BHE 30HbI 4ENCTBUSA
ceTun onepartopa CBA3M UM HeJOCTYNEH No
WHbIM NMpUYMHaM, He 3aBucaLnM oT baHka),
AaHHoe SMS-coobLeHne aHHynupyeTcs u
b6onble He HanpaBnsieTca baHkom KnneHTy.

5.1.18. In case it is impossible to deliver an
SMS-message to the Client irrespective of the
underlying reason (the User’s phone is
switched off, including its deactivation as a
result of non-payment for the services of the
mobile communication provider, or its being
out of the zone of the service provider’s
coverage, or not available for other reasons
beyond the control of the Bank), such SMS-
message shall be cancelled and shall
subsequently not be sent by the Bank to the
Client.

5.1.19. Ycnyra «SMS-nHcbopmuposaHne»
okasblBaeTca baHkoM B TeueHue gencTeug
Horosopa. KnueHT Bnpase B ntoboe Bpems
OTKMIOYNTb OTAENbHbIX UK BCEX
Monb3oBatenen Cucremsl ot ycnyrn «SMS-
WHdOpMUpPOBaHMEY, NpeaocTasue B baHk
3asBreHMe Ha NOAKIYeHe/M3MeHeHne
napameTpoB /oTKntoveHne yenyrm «SMS-
nHdopmmpoBaHue» (Mpunoxenue 6).

5.1.19. The Bank shall provide the SMS
Notification service throughout the duration of
the Agreement. The Client shall be entitled at
any time to disconnect some or all of the
System Users from the SMS Notification
service by submitting to the Bank an
application for connection to/change of
parameters/disabling of the SMS Notification
service (Annex 6).

5.1.20. baHk moxeT B ntoboe Bpems
npekpaTuTb okasaHune ycrnyrn «SMS-
MHopMUpoBaHUe», ysegomms KnueHTa 3a 14
(yeTblpHagLUaTb) KaneHaapHbIX AHEN nyTem
pasMeLlLeHnsl COOTBETCTBYOLEN NHopMaLnm
B ohmcax baHka nnv Ha opuumansHOM canTe

5.1.20. The Bank may at any time suspend
the SMS Notification service by issuing a 14
(fourteen) calendar days advance notice to
the Client, with relevant information forwarded
to the Bank’s offices, or posted on the official
web-site www.rosbank.ru or sent by e-mail via
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B ceTn MIHTepHeT www.rosbank.ru nnm
3MEKTPOHHBIM COOOLLEHMEM, OTNPABEHHbLIM
nocpeactsom CUCTEMBI.

the System.

5.1.21.B uensx 6e3onacHoctn BaHk nmeet
npaBo 3anpalmneaTb OAHOPA30BbIN Naponb ANs
nnaTexen, Huummpyembix B Cucteme. Takon
naporb Hanpaensietca baHkom nocpeacTBoMm
SMS - coobLeHns Ha HOMep MOBUIBHOIoO
TenedoHa lNonb3oBaTens, NpegocTaBeHHbIN
B baHk KnneHntom.

5.1.21. For security purposes, the Bank shall
be entitled to request a one-time password for
payments initiated in the system. The Bank
shall send such password in an SMS-
message to the User’s mobile phone number
provided by the Client to the Bank.

5.2. Onsa KnneHToB, OTHOCSALLINXCS K
CErMeHTy npeanpvHuMmaTenen:

5.2. With regard to the Business Segment
Clients:

5.2.1. Ycnyra «SMS-nHgpopmupoBaHme»
nogkntoyaeTcst BceMm KnveHtam, 3aKnoymBLLNM
Horosop.

5.2.1. All Clients who entered into the
Agreement shall be connected to the SMS
Notification service.

5.2.2. Ycnyra «SMS-nHdbopmmupoBaHne»
OCyLLeCTBSieTCA NOCPEACTBOM Nepeaaym
NHAMBMAYaNbHbIX, agpecHbix SMS-coobLeHui
MHPOPMaLIMOHHOIO XapakTepa,
npeacTasnsowmx cobor coobLueHns
TeKcToBOro popmata, nepegaBaemMbix baHkom
Ha MobunbHble TenedoHbl Nonb3oBaTenen
Cuctembl KnueHTa nocpeacTBom ceTen
coToBoW cBs3n cTaHgapTa GSM. MNepegaya
BaHkom SMS-coobLLeHnin ocyLecTBAseTCAa Ha
MOBUIbHbIE TENEOHDI, yKa3aHHbIE
Monb3oBaTtenamm B Cucteme unm ykasaHHble
KnneHtom B 3asBneHun/ 3asasneHnn Ha
NOAKMYeHNe/M3aMeHeHne
napameTpoB/oTkoYeHme yenyrn «SMS-
nHdopmmpoBaHue» (MpunoxeHne 6).

5.2.2. The SMS Notification service shall be
provided by way of sending individual
targeted SMS messages carrying information
in a text format communicated by the Bank to
the Client’'s System Users via GSM cellular
communication networks. The Bank shall
send SMS message to the mobile handsets
listed by the Users in the System or specified
by the Client in an application for connection
to/change of parameters/disabling of SMS
Notification service (Annex 6).

5.2.3. Homep mobunbHoro tenegoHa
MNonb3oBaTtensa aona nepegayn baHkom SMS-
CcoOoOLWEHNIN MOXeT ObITb U3MEHEeH
Nonb3oBaTtenem B Cucteme unn baHkom Ha
OCHOBaHUU 3asiBNeHus Ha
noakntoYeHne/n3ameHeHmne
napameTpoB/OTKMYeHne ycnyrn « SMS-
nHpopmumposaHue» (MNpunoxexHve 6),
nepegaHHoro KnveHtom B BaHk Ha BymaxHoM
HocuTene nnu B Buae 3, nocpeacresom
Cucremsl.

5.2.3. The User or the Bank may change the
User’s mobile phone number intended for
communication by the Bank of SMS
messages via the System on the basis of an
application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) submitted by the Client to
the Bank in a hard copy or transmitted via the
System in an ED format.

5.2.4. lepenadva baHkom SMS-coobLeHnI
OCYLLIECTBIISAETCA CO CNeumnanbHOro KOpoTKOro
HoMmepa «2532» unm ¢ ero CMHOHMMa
«Rosbank» n «Rosbank1».

5.2.4. The Bank shall send SMS-messages
from a special short number 2532, or its
analogues Rosbank and Rosbank1.

5.2.5. lMpwn nogknoveHnn ycnyrn baHk B
o6a3aTtenbHOM nopsiake HanpasnsaeT KnneHty
cnegywowme SMS-coobueHuns:

5.2.5. Upon connecting the service, the bank
shall forward to the Client the following SMS
messages:

e SMS-coobLeHne o coBepLleHUn B
Cucrteme onepaunmn, OTHECEHHON K

e An SMS-message on performing of an
operation in the System classified as
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KaTeropmm pMckoBaHHbIX (HanpaBnsieTcs
Ha HomMep MobunbHOro TenedoHa
lNonb3oBaTtensa Cucrtembl KnneHTa,
nocnegHum npoctasumeLllero A1 nog
AOKYMEHTOM nepeq oTrnpaBkon B baHk).
MNpun atom KnneHT npegoctasnsieT baHky
npaBo CaMOCTOATENbHO onpeaenaTb
KpUTepmm, cornacHo KoTopbiM onepauus
cynTaeTca pUCKOBAHHOM;

high-risk (to be sent to the number of the
Client’s System User who was the last
one to put an ES on the document before
sending it to the Bank). In this case, the
Client shall authorize the Bank to define
on its own the criteria classifying the
operation as risky;

SMS-coobLeHne o nonbiTke nogbopa
KogoBow ppasbl kK Knovy anekTpoHHON
nognucu npu goctyne (perncrpauum) B
Cuctemy (HanpaBnsieTca Ha HoMep
MobunbHoro TenedoHa Nonb3oBatens
Cuctembl KnneHTa, aBnaoLierocs
Bnagensuem Kntoya anekTpoHHOM
nognucu);

e An SMS-message on attempted of brute-
forcing a pass phrase to the Key of the
electronic signature when accessing to
(registering in) the System (to be sent to
the mobile phone of the Client’s System
User who owns the electronic signature
Key);

SMS-coobLiieHne 06 OKOHYaHUK CpoKa
pgenctema Komnnekra knoyen
(HanpaBnsieTca 3a MecsL, 40 UCTEYEHMS
cpoka aencteus Komnnekra knioyen Ha
Homep MobunbHOro TenedoHa
NMonb3oBaTtensa Cucrtembl KnneHTa,
ocyulecTeuBLLero Bxod B Cucremy);

e An SMS message on expiry of the Set of
Keys (to be sent a month before the Set
of Keys expiry date to the Client’'s System
User who has logged into the System);

SMS-coobLeHne, cogepxallee
LEeCTM3Ha4YHbIN 04HOPA30BbIN Naposib Ans
NOATBEPXOEHNS onepaunm, OTHECEHHOM K
KaTeropmm puckoBaHHbIX (HanpaBngeTcs
Ha HomMep MOBUNbLHOro TenedoHa
Monb3oBaTtena Cuctembl KnneHTa,
nocnegHum nognucasLLnm ceoen Il
AOKYMEHT, HanpasrieHHbIM baHky). [Npwn
aTom KnuneHT npegoctasnseT baHky npaso
CaMOCTOATENbHO onpeaensaTb KpUtepuu,
COrnacHO KOTOpPbIM onepauus cynTaeTcs
PUCKOBaHHOWN.

e An SMS message that contains a 6 digit
one-time password to confirm an
operation which is considered risky (to be
sent to the mobile phone of the Client’s
System User who was the last one to put
his/her ES on a document sent to the
Bank). The Client shall the Client shall
authorize the Bank to define on its own
the criteria classifying the operation as
risky.

5.2.6. [JononHutenbHO KNneHT MOXeT ykasaTtb
B 3asBneHun (MNpunoxexne 6) cnegyrowme
BUAbl SMS-coo0LLeHnn:

5.2.6. In addition, the Client may state in
his/her application (Annex 6) the following
types of SMS messages:

SMS-coobuieHne o Bxoae (perncrpaumm) B
Cuctemy c ykasaHuewm IP-agpeca, ¢
KOTOPOro OCYLLECTBIANCS BXO4,
(HanpaBnsieTcst Ha HoMep MOBUNBHOrO
TenedgoHa NMonb3oBatena Cuctemsl
KnneHTa, ocyLlecTBMBLLErO BXO B
Cuctemy);

e An SMS-message about accessing to
(registering in) the System specifying the
IP-address used for accessing it (to be
sent to the mobile phone of the Client’s
System User who has logged into the
System);

SMS-co0o0LLIeHne O HENCTONMHEHUN
onepaunn baHkom (HanpaBnsieTca Ha
HOoMep MOBUNbLHOro TenedoHa
Nonb3oBaTtensa Cuctembl KnneHTa,
nocnegHum npoctaeueLiero 3 noa
OOKYMEHTOM nepef oTnpaBkon B baHk).

e An SMS-message on failure to perform a
transaction by the Bank (to be sent to the
mobile phone of the Client’'s System User
who was the last one to put his/her ES on
the document before sending it to the
Bank).




5.2.7. BaHK umeeT npaBo B OAHOCTOPOHHEM
nopsiake N3MeHATb CNNCOK HanpaBigeMbIX
KnueHty SMS-coobuieHnin. O BHeCeHHbIX
nameHeHuax baHk ysegomnset KnveHTa B Cpok
He nosgHee, Yem 3a 14 (YeTblpHaguaTb)
KaneHgapHbIX AHEN 0 AaTbl BBEAEHUS
yKa3aHHbIX U3BMEHEHWUI NyTEM pa3MeLLeHNs
COOTBETCTBYIOLLEN NH(PbOpMaLMK Ha BeG-canTe
Cuctembl https://www.bankline.ru.

5.2.7. The Bank shall be entitled to
unilaterally change the list of SMS-messages
addressed to the Client. The Bank shall notify
the Client on amendments no later than
fourteen (14) calendar days before the date of
the introduction of such changes by posting
relevant information on the System website
https://www.bankline.ru.

5.2.8. Bclo oTBeTCTBEHHOCTL 3a Nosib3oBaHNE
MOBUIbHBIM TeNedOHOM, HOMEpP KOTOPOro
Monb3oBatens Cuctembl ykasan B Cucreme
unu Knnent ykasan B 3asBneHuun/ 3asBneHnm
Ha nogknoveHne/nameHeHme
napameTpoBs/oTKnoYeHne ycnyrn «SMS-
nHpopmmpoBaHue» (MpunoxeHne 6), HeceT
KnneHr.

5.2.8. The Client shall bear entire liability for
the use of the mobile phone number specified
in the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.2.9. KnueHT 065s3aH obecne4yntb
BO3MOXHOCTb JocTaBku baHkom SMS-
coobLleHnin, a Takke no TpedosaHmo baHka
npenoctaBuTb cornacue MNMonb3oBaTens
Cucrtemsl, ykasaHHoe B n. 3.1.10 O6wmx
YCMOBUNA.

5.2.9. The Client shall ensure a possibility for
the Bank to deliver SMS-messages, as well
as provide, following the Bank’s demand, to
provide the System User’s consent specified
in p.3.1.10 of the General Terms.

5.2.10. B cnyyae nameHeHnsa Homepa
mMobunbHoro TenedoHa lNonb3oBaTtenb
Cunctembl AOMKEH yka3aTb HOBbIN HOMEP
MobunbHoro TenedoHa B Cucteme nnu KnueHt
AOIMKEeH npeaoctaBnTb B baHk 3asBneHne Ha
NOAKMYeHNe/M3aMeHeHne
napameTpoB/oTkIoYeHme yenyrn «SMS-
nHopmmpoBaHue» (MpunoxeHne 6), ykasas
aKkTyanbHbI HoMep MobunbHoOro TenedoHa
Monb3oBatenst Cuctembl ans nepegaydn SMS-
coo0OLWEeHNN.

5.2.10. In case the mobile phone number is
changed, the System User shall communicate
his/her new mobile phone number in the
System, or the Client shall submit to the Bank
an application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) with an indication of the
User’s actual mobile phone number for
delivery of SMS messages.

5.2.11. BaHK ocyLlecTBnseT namMeHeHme
HacTpoek ycnyrn « SMS-uHdpopmmpoBaHmne» Ha
OCHOBaHWW NOMNYy4YEeHHOro 3asiBNeHNs Ha
NOAKMYeHNe/M3MeHeHNe/OTKNIYeHne yenyrm
«SMS-uHpopmmpoBaHne» He nosagHee 2 (AByX)
pabounx aHen, cnegyowmnx 3a AHEM
NOCTYNNEHNS 3asBNEHUS Ha
nogkntovyeHne/mameHeHmne
napameTpoB/OTKMYeHne ycnyrn « SMS-
nHcpopmmposanue» (MpunoxeHne 6) B BaHk.

5.2.11. The Bank shall change the settings of
SMS Notification service pursuant to the
received application for connection to/change
of parameters/disabling of SMS Notification
service within not more than two (2) business
days following the day of receipt by the Bank
of the application for connection to/change of
parameters/disabling of the SMS Notification
service (Annex 6).

5.2.12. baHK He HeceT OTBETCTBEHHOCTU 3a
ybbITKW, NpUYMHEHHbIE KnneHTy, B criyyae
yTpatbl Monb3oBatenem Cuctembl MOGUNBHOTO
TenedoHa.

5.2.12. The Bank shall not be liable for the
damage done to the Client as a result of the
System User’s loss of his/her mobile handset.

5.2.13. CTOpPOHbI MPU3HAIOT, YTO NCMNOSb3yeMbIE
B pamkax okaszaHud ycnyrm «SMS-
NHPOPMMPOBAHMEY» KaHarbl CBA3W ABNATCS

5.2.13. The acknowledge that the
communication channels used for providing
the SMS Notification service are open and do
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OTKPbITBIMU U HE rapaHTUPYIOT NOSTHOrO
OTCYTCTBUS PUCKOB YTEYKN U/UINN NCKaXKEHUSA
n/unn HegoCTaBKM MHAOPMaLINN.

not guarantee against risks, leaks and/or
corruption and/or failed delivery of
information.

5.2.14. KnueHT noaTeepxaaeT, YTo NpuHUMaeT
Ha cebs Bce pUCKn, CBSI3aHHbIE C OKa3aHWeM
BaHkom ycnyrn « SMS-nHdopmmuposaHmey,
npegycmMoTpeHHon [Jorosopom

5.2.14. The Client confirms that he/she shall
assume all risks associated with the provision
by the Bank of the SMS Notification service
specified by the Agreement.

5.2.15. B cny4yae HEBO3MOXXHOCTU AOCTaBKU
SMS-coobLueHnst KnneHTy He3aBUCMMO OT
npu4rHbl (TenedoH MNonb3oBaTens BbIKMOYEH,
B TOM YuCrie OTKITOMEH B pe3ynbTaTe
HeynraTbl YCInyr ornepatopa COTOBOM CBA3MY;
HaxoaAUTCA BHE 30Hbl ENCTBUSA CeTn
ornepaTtopa CBA3U U HEAOCTYMNEH NO UHbIM
npuymMHam, He 3aBucALMM OT baHka), gaHHoe
SMS-coobLueHne aHHynupyeTcs 1 6onblue He
HanpasnseTcs baHkom KnuneHTy.

5.2.15. In case it is not possible to deliver an
SMS message to the Client irrespective of the
underlying reasons (the User’s telephone is
switched off, including as a result of non-
payment for the services of a mobile network
operator; is outside the service area of the
operator or is unobtainable for other reasons
beyond the Bank’s control), such SMS
message shall be cancelled and shall be no
longer communicated by the Bank to the
Client.

5.2.16. Ycnyra «SMS-nHcbopmuposaHue»
OKasblBaeTcsl baHkoOM B Te4YeHne 4encTBus
[oroBopa.

5.2.16. The Bank shall undertake to provide
the SMS Noatification service throughout the
duration of the Agreement.

5.2.17. BaHk moxeT B ntoboe Bpems
npekpaTuTb okasaHune ycnyrn «SMS-
MHopMUpoBaHUe», ysegoMmns KnueHTa 3a 14
(4YeTblpHagUaTh) KaneHaapHbIX AHEN NyTeM
pasmMeLleHns COOTBETCTBYOLEN NHOpMaLuK
B odhmcax baHka nnu Ha opuumansHOM canTte
B ceTn MIHTepHeT www.rosbank.ru nnm
3MEKTPOHHBIM COOBLLEHMEM, OTNPAaBEHHbLIM
nocpeactsom Cuctemsl.

5.2.17. The Bank may at any time discontinue
providing the SMS Notification service by
issuing a 14 (fourteen) calendar day notice
with relevant information placed in the Bank’s
offices or on the official web-site in Internet
www.rosbank.ru, or by an electronic message
communicated via the System.

5.2.18. B uensax 6e3onacHoctn baHk nmeet
npaBo 3anpalunBaTbh OAHOPAa30BbLIN Naponb Ans
nnaTexen, HMummpyembix B Cucteme. Takon
naponb HanpaensieTca baHkom nocpencTeom
SMS - coobLeHus Ha Homep MOBUNLHOro
TenedoHa lNonb3oBaTens, npegocTaBieHHbIN
B baHk KnneHtom.

5.2.18. For security purposes, the Bank shall
be entitled to request a one-time password for
payments initiated in the System. The Bank
shall communicate such password by sending
an SMS message to the User’'s mobile phone
provided by the Client to the Bank.

6. Ycnyra «Cnucok
DOBEPEHHbIX KOHTPAreHToOB»

6. List of Trusted
Counterparties service

6.1 Ha ocHoBaHuu 3asBneHus Ha
noakntoYeHne/MsmeHeHne/oTknYeHne
napameTpos/oTknto4eHne ycnyrn «Cnmcok
AOBEPEHHbIX KOHTpareHToB» (MpunoxeHne 7)
KnueHT MoxeT ycTaHOBUTb KOMBMHaumm 3l
ana Ol B agpec KOHTpareHToB U3 cnucka
AOBEPEHHbIX KOHTPAreHToB, OTNIMYHbIE OT 31,
yKasaHHbIX B 3asBneHum, KoTopble
NPUMEHSAIOTCS NPU NOANUCAHNUN NAATEXHbIX
AoKymMeHToB KnneHTa B agpec KOHTpareHToB,
He YKa3aHHbIX B CMIUCKE KaK JOBEPEHHbIE.

6.1. Based on the application for
enabling/changing/disabling
parameters/disabling the “List of Trusted
Counterparties” service (Annex 7), the Client
may install ES combinations for ED for
counterparties from the list of trusted
counterparties different from those indicated
in the Application which are used upon
signing of the Client’'s payment documents
addressed to the counterparties not
mentioned in the list as trusted.
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6.2 3asBneHue Ha
nogkntovyeHne/mameHeHme
napameTpoBs/oTknoYeHne ycnyrn « Cnncok
A0BEpPEHHbIX KOHTpareHToBy ([MpunoxeHue 7)
MoxeT 6bITb NpegocTaBneHo B baHk Ha
BGyMakHOM HOCUTENe UK HanpasrieHo B BUAe
3O nocpeacteom Cuctembl 1 nognucaHo 3l
yrnosiHoMoYeHHoro nuua KnvenTa.

6.2.  Application for enabling/changing the
parameters/disabling the service “List of
Trusted Counterparties” (Annex 7) may be
submitted to the Bank on a hard copy or sent
as ED via the System signed by ES of the
Client’s authorized person.

6.3 KnneHT 06s13yeTca B criyqyae M3MeHeHns
nepeyHsi AOBEPEHHbIX KOHTPareHTos,
npegoctaBsuTb B baHk HOBOe 3asdBneHne Ha
nogkntovyeHne/mameHeHme
napameTpoBs/oTkno4eHne ycnyrn « Cnncok
O0BEPEHHbIX KOHTpareHToBy ([MpunoxeHue 7).

6.3. If changes are introduced in the list of
trusted counterparties, the Client shall submit
a new application for enabling/changing the
parameters/disabling the service “List of
Trusted Counterparties” (Annex 7).

6.4 Cnuncok 0oBepeHHbIX KOHTPareHToB,
npepoctasngaetcs KnueHtom B baHk B Buae
Tabnuubl EXCEL, dopmmpyemon Cuctemonm
yepes MeHo «Cepsuc «CripagoyHUK
KueHmosy» Onsa nnaTtexHblX NopyyYeHnin n
yepes MeHto «Cepsuc — CripagoyHUK
beHegbuyuapos» Ans 3asaBnNeHun Ha nepeson
BantoThl, C 3arNOSITHEHHOW KONOHKOM
«OOBEPEHHbINY, e NPOCTaHOBKA 3HAYEHUS
«0a» 03Ha4yaeT OTHECEHWME KOHTpareHTa K
4YUCry AOBEPEHHbIX, U KHET» - OTHECEHME
KOHTpareHTa K Crnmcky paboTaroLmnx no
CTaHgapTHOMY npoLeccy aBTopm3saumm
AOKyMeHTOB B Cucrteme.

6.4. The list of trusted counterparties
submitted by the Client to the Bank shall be
generated by System via the menu Client’s
Reference Service intended for payment
orders and via the menu Beneficiary
Reference Service for currency transfer
requests, with the column Trusted filled in; if
the column contains YES, it means the
counterparty is trusted, if it contains NO, the
counterparty is on the list of counterparties
operating under the standard document
authorization procedure in the System.

6.5 B cnyyae npepoctasneHns KnneHTom
HOBOrO MNN N3MEHEHHOTO CMCKa AOBEPEHHbIX
KOHTpareHToB, baHKk NnpuHUMaeT ero K
NCNOMHEHMIO Ha4YMHas ¢ paboyero gHs,
crneqyoLLero 3a aTon ero npeaocTaBneHns B
BaHk.

6.5. In case the Client provides a hew or a
modified list of trusted counterparties, the
Bank shall accept it for execution starting as
from the business day following the date of
submission of such list to the Bank.

6.6 [o npenoctaBnenus KnueHtom B baHk
HOBOIO 3asiBMIEHNs Ha
noakntoYeHne/M3ameHeHmne
napameTpos/oTknoveHne ycnyrm « Cnmcok
AOBEpPEeHHbIX KOHTpareHToB» (MpunoxeHne 7)
BaHk ucnonnsaet 30 KnveHta cornacHo paHee
npuHATOMY BaHKOM 3asBneHuto Ha
NOAKMYEHNE YKa3aHHOW yCnyriu.

6.6. Before the Client submits a new
application for enabling/changing the
parameters/ disabling the service “List of
Trusted Counterparties” (Annex 7), the Bank
shall execute the Client’s ED of the Client
according to the application for enabling this
service previously accepted by the Bank.

6.7 baHk He HeceT OTBETCTBEHHOCTHU 3a
yObITKW, NpUYMHEHHbIE KNneHTy, B criyyae
nepeyncreHns baHkom geHeXHbIX CymMM B
aZipec KOHTpareHTa, UCKIMIYEeHHOro 13 cnucka
AOBEPEHHbIX KOHTPAareHToB, Ha OCHOBaHUN 3L
KrnveHTa, nognnucaHHOro B COOTBETCTBUN C
paHee NpuHATLIM baHkoMm 3asaBneHnem Ha
noAkntoYeHne/nameHeHne
napameTpos/oTkNoYeHne ycnyrn « Cnmcok
O0BepPEHHbIX KOHTpareHToBy ([MpunoxeHne 7) un

6.7. The Bank shall not be liable for the
damage done to the Client, if the Bank
transfers sums of money to the counterparty
eliminated from the list of trusted
counterparties based on the ED of the Client
signed in accordance with the application for
enabling/changing the parameters/disabling
the service “List of Trusted Counterparties”
(Annex 7) previously approved by the Bank
and the Application prior to submitting to the




3asBneHnem, 4O MOMEHTa NpeaoCTaBMNEHNS B
BaHk n3mMeHeHHOro cnucka AoBepPeHHbIX
KOHTpareHToB, YKa3aHHOro B 3adBMeHNN Ha
noakniyYeHne/m3meHeHue
napameTpoBs/oTkno4eHne ycnyrn « Cnncok
A0BEpPEHHbIX KOHTpareHToBy ([MpunoxeHwne 7).

Bank of a modified list of trusted
counterparties specified in the Application for
enabling/changing the parameters/ disabling
the service “List of Trusted Counterparties”
(Annex 7).

6.8  Ycnyra «Cnucok dogepeHHbIx
KOHmMpazeHmos» okasbiBaeTca baHkom B
TeyeHue cpoka gencteuna [Jorosopa. KnneHt
BrnpaBse B Ntoboe BpeMsi OTKITHOUUTD YChyry
«Cnucok 4OBEPEHHbBIX KOHTPAreHToB»
npepocTtasue B baHk 3asBneHue Ha
nogkntovyeHne/mameHeHme
napameTpoBs/oTknoYeHne yenyrn « Criucok
0osepeHHbIX KOHMpazeHmMos» (IMNpunoxeHne
7.

6.8. The Bank shall undertake to provide
the List of Trusted Counterparties Service
throughout the duration of the term of the
Agreement. The Client shall at any time be
entitled to disable the List of Trusted
Counterparties Service by submitting to the
Bank a new application for enabling/changing
the parameters/disabling the List of Trusted
Counterparties Service (Annex 7).

6.9 BaHk moxeT B ntoboe Bpems
npekpaTuTb okasaHune ycnyrn « Criucok
008epEeHHbIX KOHMpPazeHmMosy, yBe4OMUB
KnneHTa 3a 14 (YeTbipHaguaTbh) KaneHgapHbIX
AHEN nyTemM pasmeLLeHns COOTBETCTBYHOLLEN
NMHopmaumm B ochucax baHka, Ha
ochmuymansHom cante baHka B ceTu IHTepHeT
www.rosbank.ru unm anekTpoHHbIM
cooOLeHnem, oTnpaBneHHbLIM NOCPEACTBOM
Cucrembl.

6.9. The Bank may at any time disable the
List of Trusted Counterparties Service by
issuing to the Client a 14 (fourteen) calendar
days advance notice with relevant information
placed in the Bank offices, on the official web-
site of the Bank in Internet www.rosbank.ru or
by sending an electronic message via the
System.

7. Popc-maxop

7. Force Majeure

7.1. CTOpOHbLI B3aUMHO O0CBOOOXOal0TCH OT
NMYLLECTBEHHON OTBETCTBEHHOCTM 3a
HencnosHeHMe UNn HeHagnexawee
ncnonHeHve oba3arenscTe No Jorosopy, ecnm
OHO BbI3BaHO (pakTopaMmn HENPEOAOSTIMMOMN
CWnbl: aBapUsiMM TENEKOMMYHUKALMOHHOTO
obopynoBaHus, 3agenctesoBaHHoro B Cucreme,
npyvHagnexawero TpeTbMM nuuam,
Ype3BblYaNHbIMKN 0OCTOATENLCTBAMMU,
CTUXUHBbIMU 6eACTBUSIMU, BOEHHbIMU
AENCTBMAMM, aKTaMy OpraHoB BNacTu,
LleHTpanbHoro 6aHka Poccuickon Pegepaumu.

7.1. The Parties are mutually exempt from
financial liability for failure or improper
fulfillment of the Agreement, if it is caused by
force majeure: failures of telecommunication
equipment used by the System and owned by
Third Parties; emergencies, natural disasters,
military actions, acts of governmental bodies
or the Central Bank of the Russian
Federation.

7.2. CTtopoHa, KoTOpas He B COCTOAHUMU
BbINOMHUTL CBOM 0bsi3aTenscTaa no [loroBopy
B CUIY BbllLeyKa3aHHbIX NPUYnH, 06s3aHa
He3ameanuTenbHo NPOMHOPMUPOBaTL
Apyryto CTOpoHy B MMCbMEHHOW hopme 06 nx
HacTynneHnn 1 npekpaLleHnu.

7.2.  The Party not able to fulfill its
obligations under the Agreement due to the
above mentioned circumstances, shall
immediately notify the other Party about their
commencement and termination in writing.

8. PaspeweHue cnopoB

8. Dispute settlement

8.1. B cny4yaax HeucnonHeHus
obsizatenbcTB no [JoroBopy w/munu B cnyyae
BO3HUKHOBEHWs criopos o [lorosopy, 3a
NCKINIOYEHNEM CNOPOB, pa3peLlaembix B
nopsake, yctaHoBrieHHoM VIHCTpyKumen,

8.1. In case of non-fulfillment of obligations
under the Agreement and/or in case of
disputes and disagreements hereunder, with
the exception of disputes resolved in
accordance with the procedure established in
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CTtopoHa, NnpaBa KOTOPOW HapyLleHbI, BpaBe
HanpaBuTb NpeTeH3nto (TpeboBaHme) gpyromn
CtopoHe. CTopoHa, nony4ymsLlasa NpeTeH3unto
(TpeboBaHue), obsi3aHa OTBETUTL Ha Hee B
CpOK, He npeBblwatowmn 5 (natmn) pabounx
AHEN C MOMEHTA €€ Nony4YeHuns.

the Instruction, the Party, whose rights have
been violated, has the right to forward a claim
(demand) to the other Party. The Party that
receives the claim (demand) shall respond to
it within five (5) business days from the date
of its receipt.

8.2.  Ecnwu HanpaBuBLlag npeTeH3uto
(TpeboBaHne) CTopoHa nony4una oTkas
apyron CTOpoHbl yooBMeTBOPUTL TpeboBaHus,
cogepxawmecs B npeTeHsnn (TpeboBaHmm)
NOMHOCTBLIO UK YacTU4YHO, NMbOo B TeyeHne 15
(nsTHaguaTn) kaneHgapHbIX AHEWn ¢ gathbl
HanpasneHnsa npeteH3nmn (TpeboBaHns) He
nosfy4mna Ha Hee OTBET, TO HanpaBuBLLAA
npeTteH3nto (TpeboaHue), CTopoHa Bnpase
nepegatb Crop Ha paspeLleHve B
apOuTpaxkHbIN Cya N0 MECTY PacnonoXeHus
nogpasgeneHns baHka, B KoTopom y KnueHTa
OTKpPbIT CYeT.

8.2.  If the Party submitting the claim
(demand) receives a refusal from the other
Party to satisfy the demands contained in
such claim (demand) in whole or in part, or,
within fifteen (15) calendar days from the date
of the claim (demand) submission, does not
receive a response to it, then the Party
submitting the claim (demand) may submit
the dispute for resolution to the Arbitration
Court located in the same place as the Bank’s
branch in which the Client has an account.

8.3. 3agaBneHnsa KnueHTa no Bornpocam, He
ykasaHHbIM B n.8.1 [JoroBopa, baHk
paccmaTpuBaeT B cpok He bonee 30
(TpnguaTb) KaneHgapHbIX OHEN CO OHS
Nofy4YeHns TakMx 3asBNEHUN, B cnyvae
OCYLLECTBIEHUSA TPaHCrpaHN4YHOro nepesoaa
AeHexHbIx cpeacTte KnueHTa - He Gonee 60
(wecTbaecAT) KaneHaapHbIX QHEN Co AHA
Nofy4YeHns 3asiBNEHNN.

8.3.  All Client’s applications related to
issues not specified in clause 8.1 of this
Agreement will be reviewed by the Bank
within thirty (30) calendar days upon receiving
such applications; and if it is a cross-border
transfer of the Client’s funds, within sixty (60)
calendar days upon receiving these
applications.

9. OtBeTCTBEHHOCTL CTOPOH U
wrpadHble CaHKLUK

9. Liability of the Parties and
Penalties

9.1. 3a HeucnornHeHue UNn HeHaanexawee
ncnonHeHne obs3arenscTB no [Jorosopy
CTOpPOHbI HECYT NMYLLIECTBEHHYHO
OTBETCTBEHHOCTb B nopsake,
npegycMOTPEHHOM AENCTBYHOLLMM
3akoHogaTtenscTBoM Poccurckon degepaumn.

9.1. The Parties shall be financially liable
for violation or improper fulfillment of the
Agreement under the applicable law of the
Russian Federation.

9.2. B cny4yae ecnu ansa paspelueHus cnopa
CtopoH co3gaHa CornacutenbHasi KOMUCCUS
ANS ycTaHoBneHus nognvHHoctn 31 (pasgen 4
MHCTpyKumMK) 1 B pesynbtaTe ee paboTbl
YCTaHOBIEHO, YTO NPETEH3NN, NpeabsBNEHHbIE
ogHown n3 CTopoH, 6binn He 060CHOBaHbI,
AaHHas CtopoHa ob6si13aHa BO3MECTUTb APYromn
CtopoHe no ee TpeboBaHUio BCe pacxoapl,
cBsi3aHHble ¢ paboton CornacutensHom
KOMMUCCUKN N NOATBEPXKAEHHbIE
COOTBETCTBYIOLLMMU SOKYMEHTaMM,
cofepXawmumMm CyMMbl MOHECEHHbIX PacXO4o0B.
Bo3melleHne pacxofoB Npon3BOANTCA B
TeveHune 10 (gecaTb) paboumnx gHeN,
NCYUCNAEMbIX CO OHS NONyYEHUs YKa3aHHOro
TpeboBaHuWs, C NPUNOXEHHLIMU KOMUAMMU

9.2.  Ifin order to settle a dispute a
Conciliation Commission is set up to verify the
authenticity of ED (section 4 of the
Instruction) and according to its findings it is
established that the claims filed by one of the
Parties are not justified, such Party shall be
obliged to reimburse the other Party, pursuant
to its request, all expenses related to the
activities performed by the Conciliation
Committee confirmed by relevant documents
specifying the amounts of the expenses
incurred. Reimbursement of expenses shall
be carried out within ten (10) business days
calculated as from the day of receipt of the
above mentioned request, with copies of
financial records submitted to the Party which




pacxogHbIX 4OKymeHToB CTOpoHe,
npegbsaBMBLIEN HEOHOOCHOBAHHbBIE MPETEH3UMN.
BoamelleHre nponssBoauTcs nytem
0©e3HanM4YyHoro NepeYvncrieHnst AEHEXHbIX
CpeacTB No pekBM3nMTaMm, NpeacTaBneHHbIM B
nMcbMeHHOM Buae CTOPOHON, NOHEeCLLEN
pacxofpbl.

filed unjustified claims. Reimbursement shall
be made by a non-cash transfer of funds to
the details submitted in writing by the Party
which incurred the expenses.

9.3. B cny4ae HeucnosnHeHusa KnneHtom
obs13aHHOCTH, NpeaycMmoTpeHHon n. 3.1.8
O6wux ycnosuin, baHk He HeceT
OTBETCTBEHHOCTY 3a yLeps, NPUYNHEHHbIN
KnneHTy B pesynbTraTte coBeplueHna baHkom
onepauuy Ha ocHoBaHuu J[1, NONy4YEeHHOro no
Cucrtewme, 6e3 cornacusa KnneHta un/unm c
MoMeHTa yTpaTbl KnveHTom kntoven 3l1.

9.3.  Should the Client default on his/her
obligation specified in clause 3.1.8 of the
General Terms, the Bank shall not be liable
for the damage caused to the Client as the
result of the Bank’s transaction performed on
the basis of an ED received via the System
without the Client’s consent and/or as from
the moment of loss by the Client of his/her ES
keys.

9.4. bBaHK He HeceT OTBETCTBEHHOCTM 3a
ywiep6, BO3HMKLLMI BCNeaCcTBUE pasrnalleHuns
YMNOSTHOMOYEHHbIMM Nuuamu KnnenTa
cobcTBeHHOro kntova 3l1, ero yrpatbl unm
nepegayn, BHe 3aBUCMMOCTM OT NPUYUH,
HEeYyNOMHOMOYEHHbIM N1LaM.

9.4. The Bank shall not be liable for the
damage caused by the disclosure of personal
ES keys by the Client’s authorized persons,
loss or transfer of the key to unauthorized
persons regardless of the underlying reasons.

9.5. bBaHk He HeceT OTBETCTBEHHOCTHU 3a
nocrneacTBnA UCNOSTHEHUSA SNEKTPOHHOro
NNaTeXHOro JOKYMEHTa, 3alUnLLIEHHOrO
KoppekTHom Al KnueHTa, B TOM 4ncne B
cny4ae ucnosb3oBaHus kioven 3l un
nporpamMHo-annapaTHbIX CPeaCTB KIMEHTCKOM
yactn Cuctembl HEYNONTHOMOYEHHbIM JTULIOM.

9.5. The Bank shall not be liable for the
consequences of executing an electronic
payment document protected by the Client
correct ES, including the use of ES keys as
well as software and hardware of the Client’s
part of the System by an unauthorized
person.

9.6. baHk He HeceT OTBETCTBEHHOCTHU 3a
HencnonHeHve 31 (B TOM ymcne 3NeKTPOHHOro
NNaTeXHOro JOKYMeHTa) B criyyasx,
npeaycMOTpeHHbIX [JoroBopoMm, nnm npu
HanM4Mm Nnogo3peHnin Ha KomnpomeTtauunio
KIntoYen.

9.6. The Bank shall not be liable for failure
to execute an ED (including a payment ED) in
cases specified by the Agreement or In case

of a suspected compromise of the Keys.

9.7. BaHK He HeceT OTBETCTBEHHOCTYU B
cnyyae peanusauuu yrpo3
HeCaHKLMOHNPOBAHHOIo JOCTyNna
HEeYNONHOMOYEHHbIX UL K YacTn Cuctemsl,
yctaHoBneHHon y Knuexta, n Knioyam
KnueHTta, BKNtoyasi yrpo3sbl CO CTOPOHb!
BHYTPEHHUX (NOKasibHbIX) U BHELUHUX
(rnobGanbHbIX) ceTen CBA3M.

9.7. The Bank shall not be liable for
accomplished threats of an unauthorized
access to the component of the Client’s
System and the Client’s Keys, including
threats on the part of internal (local) and
external (global) communication networks.

9.8. bBaHk He HeceT OTBETCTBEHHOCTHU 3a
HepaboTocnocobHOCTL 06OPYAOBaAHNA U
nporpaMMHbIX cpeacTB KnneHTta n TpeTbunx
nnu, NOBNEKLYH 3a cO6OM HEBO3MOXHOCTb
poctyna KnueHta k 6aHKOBCKOM YacTu
CuncTtembl M BO3HUKLLME B pesynbTaTe
3a0€epXKn B OCYLLLECTBIEHUN MaTexen
KnueHTa, a Takke 3a BO3MOXHOE YHUYTOXEHME
(B NOAHOM UM YacTU4HOM 0bbEME)

9.8. The Bank shall not be liable for
inoperability of the equipment and software of
the Client and of Third Parties, resulting in the
Client’s inability to access the Bank’s part of
the System and caused by delays in
processing of the Client’s payments, as well
as for possible (complete or partial)
destruction of information stored in Client’s
computers connected to the Internet for the




MHdOpMaLMK, cogepallencs Ha
BbluMCNNTENbHBIX cpeacTBax KnueHTa,
NoAKIYEHHbIX K ceTu VIHTepHeT ans
obecneveHnsa NpeaoCcTaBneHns ycnyr no
[orosopy.

provision of services under this Agreement.

9.9. bBaHk He HeceT OTBETCTBEHHOCTHU 3a
nocneacTBUsi UCMOSTHEHUST PacMopPsSXEHUN
KnneHTa, npeaycMoTpeHHbix n. 3.3.1
[orosopa, B criy4ae HEBO3MOXXHOCTU
HanpasneHnsa baHkom KnneHTy yBegomneHuns
0 HeobXxoaMMOCTH NoATBEPXKAEHUSA
coBepLUaeMou no c4eTy onepauun (BBMAY
oTcyTcTBuA y KnveHTa goctyna k Cucteme,
oTcyTcTBuMA y BaHka nHdopmaumm 06 agpece
SNEKTPOHHOM NnoYThbl KnneHTta, oTCcyTCTBUA Y
KnuneHTa gocTtyna K 9feKTpoOHHOM noyTe,
oTCcyTCTBUA Y BaHka BO3MOXHOCTY CBA3ATLCA C
KnveHTom no TenedoHy v T.4.) u/mnun npu
OTCYTCTBUN BO3MOXHOCTM OT3bIBa
pacnopsbkeHns KnneHTom B CpoKu,
ycTaHoBreHHble n. 3.3.1 O6Lmx yCrnoBun.

9.9. The Bank shall not be liable for the
consequences of executing of the Client’s
instructions specified in clause 3.3.1 of the
Agreement, if it is not possible for the Bank to
notify the Client about the need to perform the
transaction on the account (on account of the
Client’'s denied access to the System, lack of
information with the Bank about the e-mail
address of the Client, the Client’s lack of
access to e-mail, lack of possibility for the
Bank to contact the Client via telephone, etc.)
and/or lack of possibility to recall the Client’s
instruction within the timeframe established
by clause 3.3.1 of the General Terms.

10. Cpok geuncteus [lorosopa u
NOpPSA[OK ero pacTopXxXeHus

10. Term of the Agreement and
Termination Procedure

10.1. [oroBop BCTynaeT B AeNCTBUE C AaTbl
npuHATUS (akuenTta) baHkom nepBoro
3asaBneHns1 0 HAaCTpoWKe Nonb3oBaTenen

CUCTEMDbI N NepeYHe 3NTEKTPOHHbIX JOKYMEHTOB,

noanucaHHoro KnmeHTom, nnm ¢ MomeHTa
akuenTta 6aHKoM 3asfABneHns Ha KOMMNIIEKCHOe
okasaHue 6aHkoBckux ycnyr B [TAO POCBAHK
N OEenNCTBYET B TeYeHue 1 (0gHoro) roga.

10.1. This Agreement shall come into effect
on the date the Bank accepts the first
Application for setting up the system users
and the list of electronic documents signed by
the Client, or as from the date the Bank
accepts the Application for a provision of
comprehensive banking services by PJSC
ROSBANK, and will be valid for one (1) year.

10.2. Ecnu Hu ogHa n3 CTOpoH He yBeaoMUT
nMCbMeHHO apyryto CTOPOHY O npekpaLleHum
aencteua Jorosopa 3a 30 (TpuauaTtb)
KaneHdapHbIX AHEW A0 AaTtbl ero
npekpaweHns, To [JoroBop aBToMaTU4ECKn
npoarieBaeTcd Ha cnegyoLwmnm rog.

10.2. In case none of the Parties notifies the
other Party in writing on termination of the
Agreement within thirty (30) calendar days
prior to the date of its termination, the
Agreement shall be automatically extended
for the following year.

10.3. Jlwobasa ns CtopoH Bnpase B
OLHOCTOPOHHEM MOpsSaKe PacTOPrHyTb
[loroBop A0 UCTeYeHnda ero cpoka, Haripasus
Apyrov CTopoHe NUCbMEHHOE yBeJOMITeEHNE O
pactopxeHun [lorosopa 3a 30 (Tpuguatb)
KaneHdapHbIX AHEN Ao npeanosniaraemon gatbl
pactopxeHus [lorosopa. B aTom cnyyae
[loroBop cuuTaeTcs pacToprHyTbiM C AaThl,
ykazaHHou CTOpPOHOM B MMCbMEHHOM
yBEAOMITEHUM.

10.3. Either Party has the right to unilaterally
terminate the Agreement prior to the
termination date by sending to the other Party
a written notice within thirty (30) calendar
days prior to the termination date of the
Agreement. In such case the Agreement shall
be considered terminated as from the date
specified by the Party in its written
notification.

11. [JononHuTenbHbIE YCNOBUSA

11. ADDITIONAL TERMS

11.1. TlMpucoeamHasack k OBLWMUM ycnoBumsaMm,
KnueHT nogTBepxaaeT, 4To C MOMEeHTa
npegoctaBneHunsa baHky nocrnegHux

11.1. By accepting these General Terms,
the Client confirms that as from the latest
registered amendments to its foundation




3aperncTpupoBaHHbIX U3MEHEHWI B
yypeauTenbHble JOKYMEHTbI 40 AaThl
3aKnoyeHus [loroBopa U3MEHEHUS B €ro
yJypeamnTenbHble JOKYMEHTbI HE BHOCUIUC.

documents submitted to the Bank through the
date of signing of the Agreement, no
amendments have been introduced into its
foundation documents.

11.2. Hacrtoswme O6wue ycnosus,
3aasnenune, NHcTpykumd, CnmMcok, nHble
AOKYMEHTbI (Hanpumep, pykoBOACTBO
MNMonb3oBaTtensa Cucrtemsl, pasmelleHHOe Ha
Beb-cante Cuctemsbl https://www.bankline.ru),

11.2. These General Terms, the Application,
the Instruction, the List, and other documents
(e.g., System User’s Manual placed at the
web-site of the System at
https://www.bankline.ru provide sufficient

npegcTaenstoT cobon ncdepnbiBaoWnn oobLem
NHOPMaLMM N JOKYMEHTaUMK, KOTOpble Ha
MOMEHT 3akroveHuns [loroBopa gOMMKHbI ObITh
npegocTtasneHbl KnneHTy B cOOTBETCTBUN
depnepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-
®3 "O HayuoHanbHoU rnnameXHou cucmeme" n
Heobxoanmbl KnMeHTy anst nCnonb3oBaHus
KomnnekToB kntoyen KnmeHTa.

information and documentation which shall be
submitted to the Client upon signing of the
Agreement in accordance with Federal law
No0.161-FZ On the National Payment System
of June 27, 2011, and shall be necessary to
the Client to operate the Customer’s Sets of
Keys.

11.3. baHK BnpaBe B 0QHOCTOPOHHEM
nopsake pacTtoprHyTb [loroBop B cnyyae
BbISIBNEeHUs B AestenbHocTu KnneHTa
NPU3HAKOB HEOObIYHBLIX /UMM COMHUTENbHbIX
onepauui nnbo npu nposeaeHnn KnmeHtom
ornepauuin, CoOBepLUaEeMbIX B LiENsx
neranusaumm (OTMbIBaHWS) OXOO0B,
NONYYEHHbIX NPECTYMHbIM NyTEM U
d1HaHCMpoBaHMs TeppopuamMa, MMCbMEHHO
yBegomus KnneHTa o pactopxeHuun [Jorosopa
6e3 cobniogeHnst Cpoka, YCTaHOBNEHHOTO M.
10.3 O6wwux ycriosun. Npun atom [Jorosop
OyaeT cumTaTbCa pacToprHyTbiM B AaTy,
YKa3aHHyto B MMCbMEHHOM YBEAOMIIEHUMN
baHka. C gatbl pactopxeHusa Jorosopa KnveHT
BrpaBe OCYLLECTBMATb pacnopsxeHme
©aHKOBCKMM CHETOM NOCPEACTBOM
npegocTaBneHnst pacnopsbKeHnn Ha GymaxkHOM
HocuTene, 0OPMIIEHHbIX U NPeaCTaBNEHHbIX
KrnimeHtom B BaHK B COOTBETCTBUM C
TpeboBaHMaAMUM 3akoHodaTenbCcTBa Poccumnckon
degepauunm, HopMaTUBHbIX akToB BaHka
Poccun n goroeopom 6aHKOBCKOro cyeTa Ha
pacyeTHO-KaccoBoe obCcryKmBaHue,
3aKrYeHHbIM Mexay BbaHkom n KnueHTtom.

11.3. The Bank shall be entitled to
unilaterally terminate the Agreement in case
of the Client’s unusual and/or dubious
transactions and/or transactions executed for
the purposes of legitimization of illicit income
(money laundering) or financing of terrorism
by notifying the Client in writing about
termination of the Agreement prior to the date
specified in clause 10.3 of General Terms.
The Agreement shall be considered
terminated on the date specified in the written
notification of the Bank. As from the date of
termination of the Agreement, the Client shall
be entitled to run his/her bank account by
issuing and submitting to the Bank
instructions in a hard copy in accordance with
the requirements of the legislation of the
Russian Federation, regulatory legal acts of
the Bank of Russia, and the Bank Account
Agreement for Settlement and cash services
signed between the Bank and the Client.

11.4. bBbaHk BnpaBe NyTem HanpasneHus
KnneHTy NnCbMEeHHOro yBeAOMIEHNS B
OLHOCTOPOHHEM MopsiaKe MPUOCTAHOBUTL Ha
HeorpaHU4eHHbIV CPOK NPeaoCTaBeHne ycnyr
no [loroBopy B cny4ae nogo3peHnst unm
BbisiBNeHus B gesAtensHocT KnnenTta
NPU3HaKOB HEOObLIYHbLIX W/MNM COMHUTENbHBIX
onepauui nnbo npu npoBeaeHnn KnmeHtom
ornepauui, CoOBepLUaeMbIX B Liensix
neranusaumm (OTMbIBaHWS) LOXOO0B,
NOMyYEHHbIX NMPECTYMHbIM NyTEM UK
drHaHcnpoBaHus Teppopuama. Npu aTom
OaTON NPUOCTAHOBMEHUS YCNYr CYUTAETCS

11.4. The Bank shall be entitled to
unilaterally terminate the provision of services
under the Agreement for an unlimited period
of time by sending a written notice to the
Client in case of suspicion or detection in the
Client's activity signs of unusual and/or
dubious transactions or transactions executed
for the purposes of legitimization of illicit
income (money laundering) or financing of
terrorism. In such case, the date of
suspension of services shall be the date
specified in the Bank's written notification. As
from the date of suspension of the services,
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https://www.bankline.ru/

AaTa, yKkasaHHasa B NMCbMEHHOM YBeOMMNEeHUN
BbaHka. C gaTbl NpMOCTaHOBIEHNS YCAYT
KnneHT BnpaBe ocyLLeCTBNATb pacrnopsbkeHne
©aHKOBCKMM CHETOM MOCPeaCTBOM
npegocTaBneHnst PpacnopsiKEHNA Ha ByMakHOM
HocuTene, 0OPMIEHHbIX U NPeaCTaBAEHHbIX
KrnneHtom B BaHk B cOOTBETCTBUM C
TpeboBaHMsMK 3akoHOoAaTenbCcTBa Poccuinckon
degepauunm, HopMaTMBHbIX akToB baHka
Poccun n noroeopom 6aHKOBCKOro cyeTa Ha
pac4yeTHO-KaccoBoe 0bCnyXnBaHue,
3aKntoYeHHbIM Mexay baHkom n KnneHTtom.

the Client shall be entitled to run his/her bank
account by issuing and submitting to the Bank
instructions in a hard copy in accordance with
the requirements of the legislation of the
Russian Federation, regulatory legal acts of
the Bank of Russia, and the Bank Account
Agreement for settlement and cash services
signed between the Bank and the Client.

11.5. bBaHk BnpaBe BO30OHOBUTL
npegocTaeneHune ycnyr no [Jorosopy B criyyae
npegoctaeneHnsa KnneHtom 3anpalumBaembix
AOKYMEHTOB 1 CBeAEHWI, NOMHOCTbIO
yaosneTeopsitowmnx TpeboBaHnam baHka no
dopme u cywectsy. Hactoawmm KnvenT
cornawaeTtcd ¢ TeM, YTO NPUHATUE peLleHns O
BO306HOBMNEHWUM NPeaoCTaBeHns ycnyr
ABNSAETCS NpaBoM, a He 06513aHHOCTbIO BbaHka,
N Takoe peLleHne NpuHumaeTcs
MCKNIOYMTENBHO NO yCMOTpeHnto baHka.

11.5. The Bank shall be entitled to resume
provision of services under the Agreement on
the condition that the Client provides the
requested documents and information, which
fully meet the Bank's requirements in form
and in fact. The Client hereby agrees that the
decision to resume the provision of services
constitutes the right rather than the obligation
of the Bank, and such decision shall only be
taken at the sole discretion of the Bank.

11.6. baHK BnpaBe B 0QHOCTOPOHHEM
nopsiake BHOCUTbL M3MeHeHust B ObLune
ycnosus, 3asenexue, VIHcTpykumio, Cnncok, a
Takke B Nobble cneynanbHble YCroBus,
npasuna, maTepuarbl, pyKoBoACTBa
MNonb3oBaTtens CucTembl, CBsI3aHHbIE C
NpeaoCTaBrieHNEM YCyr MO OCYLLECTBIIEHUNIO
3NEKTPOHHOro AokymeHToobopoTa. baHk
06sa3yeTca yBegomutb KnneHTa o Takux
nameHeHusax 3a 10 (gecatb) paboumx gHen oo
AaTbl BCTYNNEHNUSI B CUITY UBMEHEHWUI NyTEM
pasmMelleHns nHpopmaunm o6 N3MeHeHNaX n
OOHOBEHHBLIX BEPCUN JOKYMEHTOB Ha BEO-
cante Cuctemsbl https://www.bankline.ru nnm Ha
cante baHka www.bankline.ru.

11.6. The Bank has the right to unilaterally
amend the General Terms, the Application,
the Instruction, the List and any other special
terms, rules, material, manuals related to the
provision of services in the framework of
electronic document management system.
The Bank shall notify the Client about
amendments within ten (10) working days
prior to the effective date of such
amendments by posting information on
amendments and updated versions of the
documents on the web-site of the System and
the Bank at https://www.bankline.ru.

11.7. [OoKymeHTbl U MHpopMaLums, KoTopble
CBSA3aHbl C UCnosib3oBaHnem KriveHTom ero
KomnnekToB knoyen, BkntoveHsl B [lJoroBop.

11.7. Documents and information relating to
the use of the Client’s own Set of Keys shall
be included into the Agreement.

11.8. KnmeHT cornaceH Ha ganbHenLwyro
moaudmkaumio baHkom TexHonorum paboThbl
CuncTembl € LeNblo ee COBEPLUEHCTBOBAHMS.

11.8. The Client agrees to the Bank’s further
modification of the System technology for the
purpose of its improvement.

11.9. baHk B pamkax [loroBopa yBegomnset
KnneHTa 0 HOBbIX NpoayKTax, ycnyrax,
NPOBOAUMbIX BaHKOM MapKeTUHIOBbIX
MEpPONPUATUAX M akUMaX NyTem HanpasneHns
BaHkom yBegomneHus nocpeactsoM Cuctemol.

11.9. Under the Agreement, the Bank shall
notify the Client about new products, services
and marketing and promotional activities
conducted by the Bank by sending
notifications via the System.

11.10. KoHTakTHble TenedoHbl Ans1 peLleHns
OpraH1M3auUMOHHO-TEXHUYECKUX BONPOCOB,
CBSA3aHHbIX C PYHKUMOHMpoBaHUeM CuUcteMsl,

11.10. The contact phone numbers for
communicating organizational and technical
matters related to the System operation are
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yKasaHbl Ha canTe baHka no agpecy
www.rosbank.ru, www.bankline.ru, u B
3asBneHun.

posted on the web-site of the Bank
www.rosbank.ru, www.bankline.ru, and
specified in the Application.

11.11. CTOpOHbI NPU3HAIOT, YTO HaaNexalum
NMUCbMEHHbLIM YBEIOMITEHUEM, B CriyyasX,
npegycMoTpeHHbIx n. 11.3-11.4 O6wmx
ycnosuu, byaeT aBnATbca akT yBeaoMIIEHUSA
KnueHTa nobbiMm 13 cneayoLwwmx cnocobos:

11.11. The Parties acknowledge that in the
context of Clauses 11.3 and 11.4 of the
Agreement, any notification executed by the
Client in writing shall be considered as duly
issued, if communicated in any of the
following modes:

® 10 3NEeKTPOHHOW NoYTEe — B TAKOM crny4vae
yBeomreHue, HarpaBneHHoe baHkom,
cuuTaeTcd nonyyeHHbIM KnneHtom B Aaty
HanpasneHust baHkoM yBeOMNeHWs,
YKa3aHHyIo B 31IEKTPOHHOM MPOTOKOSIe
nepegadv ysegoMneHund. YeegomneHue
HanpaBnNAeTCcH No 3NeKTPOHHOMY agpecy,
yka3aHHOMY KrimeHTOM B aHKeTe KNneHTa —
topuamMyeckoro nvua, npeaoctasnsaemMomn
KnneHTom B baHk npu oTKpbITUK
OaHKOBCKOro cyeTa;

e by e-mail, in which case the notification
sent by the Bank shall be considered
received by the Client on the date of
sending of the notification specified in the
electronic notification transfer protocol.
Such notification shall be sent to the e-
mail address specified in the Client
(Legal Entity) Profile submitted by the
Client to the Bank upon opening of
his/her bank account;

® Yyepes OTAEeNeHNs NoYTOBOW CBSA3N
3aKasHbIM NMMCLMOM C YBEJOMIIEHMEM O
BPYYEHUN — yBeOMIIEHME CHMUTAETCS
nonyyYeHHbIM KnneHToM B AaTy, yKa3aHHYo
B YBEJOMIIEHUM O BPYYEHUN.
YBeaoMneHust HanpasnsTCcA no
nocnegHemy ussectHoMy BaHky
noyToBOoMy agpecy KnveHTa n cumtatorcs
AOCTaBIIEHHBLIMW U B TEX Criyyasx, koraa
no obcTosATEeNbCTBAM, 3aBUCALLMM OT
KnueHTa, oHN He 6bInu BpyYeHb! nnm
KrnneHT He o3HaKoMuncs ¢ HAMK (B TOM
yucne Npu U3MeHeHMU NOYTOBOro aapeca,
0 KoTopoM KnuneHT He yBegomun baHk);

e through postal offices by registered mail
with return receipt, in which case the
notification shall be considered received
by the Client on the date specified in the
delivery notice. Notifications shall be sent
to the Client’s latest postal address
known to the Bank and shall be
considered received in cases where, due
to the circumstances under the Client’s
control, they were not delivered or the
Client did not get acquainted with their
content (including in situations where the
Client changed his/her postal address
and did not notify duly the Bank);

e 1ocpeacTBOM Mepenayun yBeAoOMIeHUs
YNONMHOMOYEHHOMY NpeacTaBUTENIO
KnneHTta npu ero obpalleHnm B oTaeneHme
BaHka — yBegjomneHue cuntaetcs
nony4yeHHbIM KnmeHToM B AaTy BpyYeHus;

e by delivering a natification to the Client's
authorized representative upon his/her
visit to a Bank office, in which case the
notice shall be considered received by
the Client on the date of its delivery;

e uepes CucTeMy — yBeOMIEHME CUMTAETCA
nonyyYeHHbIM KnueHtom B faty
HanpaBrneHus yBegomneHus baHkom.

e viathe System, in which case the notice
shall be considered received by the
Client on the date of forwarding of the
notification by the Bank.

11.12. B cnyyae npvocTaHoBMNeHus
NCNONHEHUA pacnopsbkeHnsa KnueHrta B
cootBeTcTBMM C n. 3.3.1 O6wmx ycnoeumn, baHk
MO CBOEMY YCMOTPEHWNIO OAHUM UK
HECKOMbKMMW yKa3aHHbIMW B HAaCTOSALLEM
nyHKTe cnocobamu yeegomnseT KnveHta o
NPUOCTaHOBMNEHWUU UCMOSTHEHNS pPacnopsiXXeHus
nyTem:

11.12. In the event that the Client’s
instruction is suspended in accordance with
the provisions of clause 3.3.1 of the General
Terms, the Bank shall notify the Client about
suspension of execution of such instruction in
one or several modes stipulated in this
paragraph:
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e HanpasrneHust baHkoM yBeOMMeHUs Ha
agpec aneKTPOHHbIN NoyTbl KnneHTa,
yKasaHHbIN B 3asiBreHum o
npucoeguHeEHnN;

e Communicating of the notification by the
Bank to the e-mail address of the Client
specified in the Statement of Accession;

e HanpaeneHust baHkoM yBegomneHusi ¢
ncnonb3oBaHnem Cuctemsl;

e Communicating of the notification by the
Bank via the System;

e HanpasrneHuss baHkoM ronocosoro nnu
TEKCTOBOro yBeOMIIEHUS Ha TenedOHHbLIN
Homep KnuneHTa, yKkasaHHbI B 3asdBreHnn
0 NpucoeanHeHun, Ha Homep MOBUIbHOro
TenedoHa Nonb3oBatens Cucremsl,
HanpaswmBLUero pacnopsixeHue B baHk, Ha
no6on 13 TenedOoHHbIX HOMEPOB NN,
HageneHHbIX MPaBoOM pacnopsiXKeHus
COOTBETCTBYIOLLUM CHETOM, Ha
TenedOHHbIN HOMEP UHbIX NnL,
YMNOSTHOMOYEHHbIX KNMeHTOM Ha OT3bIB 1w
noaTBepXxaeHne Bo306HOBNEHUS
pacnopsxeHun KnmenTa.

e Communicating of a voice or text
notification by the Bank to the Client’s
phone number specified in the Statement
of Accession, to the phone number of the
System User who sent an instruction to
the Bank, to any of the phone numbers
authorized to run a relevant account, to a
phone number of other persons
authorized by the Client to recall or
confirm resumption of execution the
Client’s instructions.

12. [punoxeHus

12. ANNEXES

MNpunoxeHue 1 3asBreHne o0 HacCTpoKe
nonb3oBaTtenen CUCTEMbI U NepeyHe
3NIEKTPOHHbBIX JOKYMEHTOB;

Annex 1 Request for setting up system
users and the list of electronic documents;

MpunoxeHue 1.1. lMepeyeHb aNeKTPOHHbIX
OOKYMEHTOB, hopMupyeMbIX KnneHTom u
BaHkom (MpyMeHnTeNbHO K KnneHtam,
npucoeanHBLUINMCA K OBLLMM yCNnoBUAM
MCNONb30BaHWSA ANEKTPOHHbIX JOKYMEHTOB
nyTem noanvcaHusa 3asBneHus Ha
KomnnekcHoe okasaHune 6aHkoBckux yenyr NAO
POCBAHK);

Annex 1.1.  List of Electronic Documents
Generated by the Client (for the clients who
have accepted the General Terms and
Conditions for Use of Electronic Documents
by signing the Request for provision of
comprehensive banking services of PIJSC
ROSBANK);

MNpunoxeHue 2 Cnncok TeXHUYECKUX U
nporpamMmMHbIX CpeacTs, HeOBXxoaMMbIX s
paboTbl nodcucmemsi “KnueHm”,

Annex 2 List of hardware and software
necessary for the Client Subsystem
operation;

MpunoxeHuve 3 [oBepeHHOCTb Ha
nonyvyeHne YNakoBOK AN NOAKMOYEHUS K
Cucrtewme;

Annex 3 Power of Attorney for receipt
of Packages for connection to the System;

MpunoxeHue 4 MHCTpyKuMSa 0 nopsagke
B3aMMOOENCTBUSA CTOPOH MO OCYLLECTBIIEHUIO
ob6MeHa 9neKTPOHHbIMU LOKYMEHTamu;

Annex 4 Instruction on the Procedure
for the Parties’ Interaction in Electronic
Document Exchange;




MpunoxeHue 5 3asiBneHune o HacTpoke
nonb3oBaTenen CUCTEMbI 1 NepeyHe
9NEKTPOHHbBIX AOKYMEHTOB B paMKax
AenosuTapHoro/cneuaeno3vtapHoro
obcnyxunsaHus;

Annex 5 Application for setting up
system user access and the list of electronic
documents

in the framework of provision of
depositary/special depositary services;

MpunoxeHue 6 3asaBneHne Ha
noaknyYeHne/m3meHeHue
napameTpos/oTKnto4eHne ycrnyrn «SMS-
NHAOPMUPOBAHMEY;

Annex 6 Application for connection to /change
of parameters/disabling of SMS-notification
service;

MpunoxeHue 7 3asBneHne Ha
NoAKMYeHne/MsMeHeHne
napameTpos/oTknoYeHne ycnyrn « Cnncok
[AOBEPEHHbIX KOHTPAreHToBY.

Annex 7 Application for connection to
/change of parameters/disabling of the list of
trusted counterparties




